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ABSTRACT

The purpose of this research was study of employee satisfaction in service of
computer department in Exel (Thailand) company limited.

The samples in this study were 144 employees in Exel (Thailand) company limited
(Head Office) of year 2004. They were selected by stratified random sampling technique.

The research instrument was the questionnaire on 4 aspects of satisfaction for
employer in service of computer department. These were the content of Technical,
In-house program, Out source application and Network system. The fifty-seven item
questionnaire possesses the reliability of 0.95.

The statistical techniques employed in the data analysis process were the
frequency distribution, percentage, mean and standard deviation.

The results of the study revealed the followings :

The satisfaction of employer in Exel (Thailand) company limited (Head Office). Who
Staff has worked for computer and get 2004 computer service from computer department

were at the moderate level in all aspects.



