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ABSTRACT

The purposes of this research were (1) to study level ngno%flgd%e7a8nc?
attitude towards Preventive Maintenance System of Employees in Maintenance
Department in Electrical Appliance and Electronics Plans in Ladkrabang Industrial
Estate (2) to study influence of personal factors : age, highest level of education, work
experience, position, salary and training on knowledge and attitude towards Preventive
Maintenance System, and (3) to see relationship between knowledge and attitude
towards Preventive Maintenance System. The sample includes 70 employees in
maintenance department from 12 electrical appliance and electronics plants in
Ladkrabang Industrial Estate. The research instruments for- collecting data were
questionnaires and datas were analyzed using SPSS for Windows. The statistics used
were Percentage, Standard Score (Z-score), Arithmetic Means, Standard Deviation, t-
test, One Way Analysis of Variance (ANOVA), Least-Significant Different (LSD) for Post
Hoc comparisons and Pearson product moment correlation. The results were as follow:

1. Average employee's knowledge about Preventive Maintenance System was
at a medium to good level.

2. Average employee's attitude towards Preventive Maintenance System was

at a moderately good level.
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3. Considering the result of comparisons employee's knowledge about
Preventive Maintenance System on 6 factors, including age, highest level of education,
work experience, position, salary aﬁd training, it was found that employees in different
groups or level of following factor : age, work experience, salary and training were
statistically significant differences in their knowledge about Preventive Maintenance
System adoption at 0.05. But employees in different leve! of factor of highest level of
education and position were not statistically significant differences in their knowledge
about Preventive Maintenance System.

4. Considering the result of comparisons employee’'s attitude towards
Preventive Maintenance System on 6 factors, including age, highest level of education,
work experience, position, salary and training. It was found that employees in different
groups or level of factor : age and salary were not statistically significant differences in
their attitude towards Preventive Maintenance System. But employees in different level
of factor of highest level of education, position and training were statistically significant
differences in their attitude towards Preventive Maintenance System adoption at 0.05.
And employees in different level of factor of work experience was statistically significant
differences in their attitude towards Preventive Maintenance System adoption at 0.01.

5. The relationship between knowledge and employee’s attitude towards
Preventive Maintenance System showed no statistically significant correlation adoption

at 0.05.





