unAneia ) T1§2806

msAnpfalifumalsaiuan msdasmEmnsdhasaLATo (Post
Occupancy Evaluation WEL) POE) ‘umtwumjﬂqﬂuﬂnTNwmma‘qmummm 60 WtN A
azidann Tanuisinamassdaaiuuisunglunislfnljeedminlds nensaansisugy

A 1 - - -

FanuRawe lavidaniFandn Hospital Accreditation vi3a HA Ina ldnstiidnmeraniameuna
TaanenunaunainFen, aundees uaz 1alzng vinslssdiulusrunisldaseiasenang
(Functional Element of Building Performance) LLﬂ*'lumumﬂﬂ?*nﬂuL%\mqmnﬁu (Behavioral
Element of Building Performance) um’mn'mjrmumnmoq:m'lﬂdnws‘mﬂummun"mﬁﬂ
Tudewas wqmns'i‘mmp:ﬂ*nwumwun@ﬂaﬂuﬂn, amanala  war  wmmedn
ANTALIARONLLILNE INtUEN TRNENLNATHTLELNA 60 WHEN 4.9z 3un

FBednen  lvinmssausandiaysainnisnunaunsrunssafinaadedhudwloung,
= 4! d' o .J - = ¥ ar 5 £ o [
Fapu, Eaeen uasassunsuneaiumalszfiuanuanden MARINEIEYINN1IANS
A‘ - ar R UA = * o
WU, dhanw, aatiuiin, Anantsaiuasdunsadluanammsdidne uazusnuugaua iy
FinEnsuasfninig Tnengusoatinuea]Wiimas dnegusiontinauundustu
(Census) unsgFuidmeazlinnegusinetnansetednedinldidntsumndiasuen e
Mnmsguuunitusnin (Systematic sample) uazWigFNENSARLILLLASLNNMMN sl
% ' - 4 o o %
deynluuuanunu wiinfluGassanutmelanieaianmuwisdsunmensn,
anuasdenniely, anmsianden (ua B, grumnil uasndu) uas Anaelatieaiu

d' <A < Cad = o < = } 3

wrmideou  nsimmofiaganuuudsuoaiunisiensisalia  Gmesouwn Tanld
AeRtrasTiuAIRmelauasAFaen:  Tnsdmssiduiunsdisauaciiasisian

B o Lo " a e oo ay < a -
Wuﬂﬂﬂuu (Existing Condition) Nﬂqqﬂﬂ'ﬁqLﬂ?'\:ﬂﬂuﬂﬂ'ﬂ“ﬂ?’]unq quﬂ?ﬁ‘uﬂqﬁ‘lﬁ]mﬂ,



T162806

- 3 3 + v ] o -
fanssumslmud,  pluounsdenleaiun  wasmedpasflsznaudeanui - uazannmm

N A | . '
uingaiuiinetueungilsoueneantdiths 3 neu Wur nguimmszezlng, scaenans was
sraizing

5 dl v dl ar d‘ dl 2 ar R T
naaLussmisnwuasdennieuen  Werfuszazyniidatdesiuaimaglouen

. Y 4 Y y o <l < 2
iy szaznaananAnsgilseuentivnadin sw. Lilfiu 50 wms saineensnivenAnsgiilon
uen Lifiu 15 wmr wazrzazn A uAaainstiieaedieuen Tt 22 wRe uaz
wuLeAnsghiaeuen e UNATHTRILIA 60 Fen Avnzan AsuuLnmsg e 6168 Tu
v ¥ ) - 4 - 2 I N
Fusasanwasanns untianfiuFewassrasnadeniavszwiniuivinatosiuu ey

X oo v <t > » o
neauiszeslng sreznanauassrazing Inefiszamaluneaniomn L 15 wes s

o v . X 4 4 ¥ v o
aplFasnnunsusiasiuil st mndimudtyas Arunhomsdysmdnegiugo
2.40 - 3.00 WRT ArmnAranedyassosegludae 1.50 — 2.50 wiRr fnesndesiuintusing
AENUULIATNNNSMILNAISTUNIN  vAAIMRuAv MeagUuunfanssuasddunsdinig
il faufuarnuniuesiui Weilgnisdalou (Zoning) uazgavineinnnsiauaLUIUL
. . e o X o . =

MansdRAnWLIRdeNsNTansdnasflszneudani  AiresadaviumgFinssuacanite

wolavaagflfianans fwnnsmi i Mdiflugndeyalursulieniian iflfemsenusuld



ABSTRACT TE162806

This dissertation describes research undertaken within Out-Patient Department
(OPD) of Community Hospitals with 60 beds in Chachoengsao province to assess Post
Occupancy Evaluation (POE). Those hospitals in this research are related to Hospital
Accreditation or HA, which is a policy from the Ministry of Public Health to develop Thai
citizen’s satisfaction on health services in specific areas. The researcher has chosen to
execute this research from the case study of BathamPreaw Hospital, SanamChaikei
Hospital, and BangPakong Hospital in order to evaluate the functional and the behavioral
elements of Building Performance. The result from this evaluation will lead us to the answers
of the related interrogatory topics in this research, including OPD user's behavior, OPD
user;s satisfaction, and finally the guidance of how to settle the suitable environment for
OPD in community hospital with 60 beds in Chachoengsao province. *

The research has been conducted firstly by reviewing the policy, area, personal and
environmental assessment literatures. Secondly, the researcher has inspected all
associated areas by photographing, note taking, observing, interviewing and distributing
questionnaire. Basically, the sample base of this research is the group of service providers
and consumers of the OPD buildings, in which the researcher has decided to contribute the
questionnaire by using census sampling method for service providers, and systematic
sampling method for consumers. In both cases, all respondents will return their

questionnaires to researcher via postal mail.
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The collected information from questionnaire is divided into 2 main factors, including
external environment and internal environment. The research uses the corre]ations research
method to assess the relationship between variables in quantitative terms by using Mean
value and percentage of user’s satisfactions. Additionally, the result from the calculation will
be analyzed together with the existing condition survey so that after getting and translating
the data from the respondents, the researcher is able to understand user's behavior in the
areas, activities in the areas, the relationship between areas, and the elements adjustment
of the areas. Eventually, the researcher has separated the OPD area into 3 sections; distant,
medium, and intimate section.

After conducting the research, the result has shown that the distance from the
hospital entrance to OPD should not be further than 50 meters, whilst the distance from the
car park area to OPD should not be further than 15 meters, and not more than 22 meters
between OPD and the convenient store. The research can also conclude that the most
suitable model for OPD building in community hospital with 60 beds is the standard model
number 6168.

For the internal environment of OPD in overall distances between distant, medium
and intimate sections, the research has shown that all the distances should not be further
than 15 meters. On the other hand, the appropriate Width of all major circulation shouid be:
between 240 to 3.00 meters, and the suitable width of all minor circulation -should be
between 1.50 to 2.50 meters.

From the result shown above, the researcher has found it very accompanied with the
literatures review and decided to assess the type of activities, their priorities of accessing
each area, together with the width of each area in order to do the area zoning. At the end of
this dissertation, the researcher has finally presented the guidance to settle the suitable
environment, embracing area elements adjustment to harmonize with user's behavior and
satisfaction. In conclusion, the research will lead us to gain the minimum standard that will

be acceptable to users.
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