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Pl objecives ol the study are te exanune the degoree of oxpeet
ole pertormance of the officers of the Crime Suppression Division as perecived by cmnp.nin:m[‘:
Ihe study also examines the foctors which afteet the degree ol expectation. The dat \\'crc?
cotlected Trom 244 people who came 1o complain oftenses ut the division during the month u!‘j:

Tamny, 19990 The results of the study are sinmarsed as - follow.

1. The expectations of the subjects were very high concernmy all the aspects of the
ole perfornumes. The expectations. from highest o fowest score. were abont the responsibility of
he ofticers. the personality of the officers. the hnan relanonships of the etficers. and tae sk

b o of the officers,

2. The expectations of  younger subjects were highee than those of the older ones.

Ihe scores ol expectanon decreased as the subjeets™ age inereased |




