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The objective of this qualitative research s to study medical malpractice activity in
Thailand. Data were cellected nom daily newspapers published between 1990 and 1997, The
mimber of malprectice complainis was complied and the causes of complaint, methods of
complant and the results of seltlements were documented and analyzed.

The completed study shows that there were 75 casces of matpractice. The incident of
malpractice cases has grown in reeent year. The number of complaints in 1996 and 1997 were
twice and 2.7 times. respectivelv, the number in 1990, The largest class of complaint was for
damage done from obstetric treatment (32.00 %). The most common atfection sulfered by
victims was death {57.34 %} The majority of victims were treated in government hospitals
(62.34 %). Substandard unclear diagnosis was the most common cause of complaint (37.33 %).
[n-depth interviews revealed thai the main stimulus to complaint was when doctors withheld the
truth and tricd 10 cover up their mistakes by passing full to others. The main method of
complamnt was to report te police  siting criminal negligence (36.00 %), Complaints involving
private hospitals were taken to a court of law 3.5 times more frequency than cases involving
government hespitals, Doclors enicd wrong doing in 25 cases but were willing to help pay
damage in 20 cascs. In-depth interviews 20 cases showed that in 7 cases complaints were
drepped because doctors agreed o pay compensation, There were 4 cases where complaints
reached courts of law, and 2 of the cases were seitled by court verdict while the other 2 cases
were settied by agreement by both parties.

The result of this rescarch study sugyests that there should be a doctor or slaff
member who 15 available to ofter explanation to complaints such as the reasons of sudden death,

A fund should be provided to help victims,




