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The purposes of this study were to investigate the satisfaction and factors associated
with satistaction of the Klong Toey slum dwellers on the operation of the narcotic prevention and
suppression plan of Tharua police. The data were collected by using a questionnaire with 400

dwellers in Klong Toey slum.

The research resulis revealed that :

I. The Klong Toey slum dwellers were satisfied on the operation of the narcotic
prevention and suppression plan of Tharua police at a moderate level.

2. Factors associated with the satisfaction of the Klong Toey slum were benefits
previously obtained from the operation of the police, attitude towards the pelice officers, the
feeling of insecurity and threat from narcotic, acknowledgment of narcotic prevention information

from various media.

From the research results, it was recommended that the government and authorities
related to the narcotic prevention and suppression, especially the ‘Royal Thai Palice, should
increase their role or establish a tangible and clear policy to create more benefits from and better
image of the narcotic prevention operation and narcotic prevention officials. Community relations
improvement efforts should be made. More measures should be planned and improvement to
suppress narcotic and arrest offenders. A public relations campaign, through television media,
should be undertaken to promote narcotic prevention in the general public. This should affect the

public’s satisfaction with the narcotic prevention and suppression effects of the Trarua police.




