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The purpose of this research was to study the use of Chulalongkorn University-
Intellectual repository (CUIR) by Chulalongkorn University faculty members and
graduate students, in terms of, objectives, information resources, subjects, frequency of
use, search strategies and problems encountered. Questionnaires were used in
gathering data from 580 faculty members and graduate students.

The results indicate that the majority of the faculty members and graduate
students use CUIR for conducting thesis. The type of information resources mostly used
is thesis and the subject mostly searched is technology. They mostly use materials in
English and use the material published within the past 4-6 months. The frequency of
use is uncertain. Most of the survey participants learn how to use CUIR by themselves
from the experience in online searching. They use the “Basic Search” options and
keyword searching is the search strategy. They limit or expand search results by using
the “Search Type” and use “Titles” as an alternative to limit or expand search results. All
the problems in using CUIR are at moderate level. The highest mean score of the
information resources problem is not knowing what type of information resources are
appropriate to the needs. The highest mean score of the search strategy problem is the
lack of complex search experience. The highest mean score of the display problem is
the unmatched search results according to their needs. Furthermore, the highest mean

score of the other problem is that the needed documents can not be printed out.





