aIVIYAIITN

A
M3
v ] A =S 9 o = A o o w
4.1 A19819318F00ANNIFMTHATINMIINMeIIL I udninaulseuaas
1 9 £ o o o 1 4 a A
nsgnsaunsas 1 nazdszus Feilagiudrssdumisluesdns s nso
P d4 9 < 4
D9ANTONYUNNEIVDINUYTEAUTOIIN e
5.1 agilavenimadenisiivuau Teuiga1nwyoqiluainuuiae
Organizational Process Model..........coocveriviririiereriseeceeee s
52 ajliladeninanensiimuay lsunea1mwuegijuanuuina
4 o o
FOIMITAATUTD oo
o Ay o ¥ aw A o 4 a 7
53 aglinunwngiuiunelalnssmsitenmnedglssasamainemans

AWAnAMaa1NWUTEI) ALA 1987/88-2008/09......ooccccccerrooeeeeererrrnnerrerrns

71

91

92

93



