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ABSTRACT TE 161534

This thesis main purpose is to study the differential affective discernment of
designers and users on architectural meaning, on participatory design paradigm and
the 4 principle theorics (concerning the relation between environment and behaviors,
hotels, designs and the study of the relation between environment and behaviors). The
main instruments used in this research are the photograph-questionnaire and semantic
differential (the likkert scale). The sample groups is composed of 1) panoramic color
photographs of 4 first class hotel's lobbies in Bangkok; 2) participants divided into 2.1)
212 users , who don't have study backgrounds in design (134 Thais and 78 foreigners):
2.2) the persons that have study backgrounds in design, composed of 143 designers
(588 interior designers and 87 architectural designers) and 276 design students (1%+2™
year students: 130 persons, 3" year students: 58 persons, 4"+5" year students: 88
persons). The instruments for result analysis is inferential statistics (T-test, Chi-square,
Eta, Factor Analysis, Pearson’s correlation) and descriptive statistics.

According to the research findings, the design study backgrounds make
persons to 1) discern the environment meaning in the same directions; 2) be interested
in significantly different cues. Be more interested in colors and light, structures and
materials, but be less interested in compositions, and perceive space and structures in
the most differential way; 3) discern the environment meaning in a contradictory way or
significantly different, more in the emotional meaning than in “the physical meaning or
the style meaning”, in which there are more variations for the word “beautiful, attractive,

natural”, and there are the biggest variations in the comprehension of the H1 and the
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lowest for the H4; 4) the difference of the underlying-dimensions. The users give more
importance to “space”, “cozy and relaxing” underlying-dimensions, but the designers
give more importance to “refinement”, “luxurious and creative" underlying-dimensions.
There are different ways in the factors' grouping, such as “personal” and “attractive”.
The users are considered to be in the “cozy and relaxing”, while the designers are in the
“luxurious and creative" and 5) there are differences in the interpretation of
environmental meanings (when consider the relation between dominants-words,
between dominants-the desire to be clients, between words-words).

Besides the study backgrounds in design, there are other factors which lead to
the difference in perception and comprehension between the users group and the
designers group: higher levels of study in design and specialization study of design

(interior design). The higher year of education level in design is an important factor that

lead “the perception and the comprehension in the same direction, the difference from
the users for the perception of cues, the increasing difference in numbers of underlying
dimensions in the environment”. The specialization study of design, instead, is an
important factor that lead to “the variations of comprehension between them and the
users with significant roles. The relation between cues and words are different from that
of the users. The relation between words is different from the users. There are more
variations of important words in each factor” comparing to the users.

Since the user group and the designer group have different ways of perception
and comprehension of affective meanings, the design of a first class hotel’s lobby
should give more importance to the points of view of users, through the participatory
design paradigm, such as giving more emphasis on underlying dimensions : more “cozy
and relaxing” than “luxurious and creative”, or giving more importance to the

composition and space than light, colors, materials and structures.





