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ABSTRACT
TE162829

The construction of BTS stations has made behavioral changes of the city travelers.
Those changes leads to the demand of improvement of public spaces adjacent to the stations.This
principle is the major basis in determine the 4 main objectives of thesis which are 1) to study
characteristic of BTS passengers that generate mass transit trips 2) to analyse passengers’ needs
of public facilitics on walkway comparing to environmental design standard for traffic. 3) to
analyse passenger’s needs of public facilities and traffic managements supporting mass transit
system. 4) to suggest guidelines for public spaces adjacent to BTS stations improvement, in both
physically and traffic management.

The data collection consists of field survey and postal questionnaire of 438 respondants
via systematic random sampling technique of the selected theee BTS stations : Ari, Asok, and
Victory Monument. Derived data is analysed by statistic package for the social science.

The result shows that the respondants’ opinions from each selected BTS stations are in
the same direction.In addition to that, the users are in the age between 21 and 55.The education
level is bachelor degree. Most of them are private firm employees,having low and middle income.
Besides, the proportion of non- vehicle possession and - vehicle possession is in the same rate.
The purpose of BTS use is joint to travel between home and workplace. Mainly of the uses take
place on weekdays for the reason of time saving. Other mode of transport before and after taking
BTS is walking.
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According to objective no.2, the study finds 4 major conclusions which are 1) the users
need public services relating to real function rather than the decorated or temporary ones. 2) clear
information is nceded for passenger to move out of the BTS station fluently. 3) the users conc¢ern
about safcty especially regarding lighting. 4) the informal sector on foot path is the most urgent
issue needed to be improved.

Relating to objective no.3, the majority of passenger agree to prepare public facilities
and traffic managements method which relates to mass transit more than the uses of individual
private vehicle due to the potential linkage to the BTS system

The improvement guidelines of public spaces adjacent to BTS stations suggest that
The BMA (Bangkok Metropolitan Administration) and concerning institutions should determine
the arca around BTS stations as a special area. The roles of BTS company should consist of taking
care of BTS surrounding and proposing walkway system policy leading to a more interesting and
vivid urban movement.

In the sense of physical design and physical element, the study suggests that the area
should be filled with park and commercial ambience to display image of the district. Furthermore
traffic management method which emphasis on variety of public transportations to encourage

more cfficient trip linkage.
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