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ABSTRACT TE162845

This research had 2 main purposes. The first one was to study the Six Sigma system
satisfaction of engineers in the hard disk drive industry. The second was to study the factors of
engineer such as sex age degree experience department and salary toward Six Sigma system
satisfaction in the hard disk drive industry. The data were collected from 280 engineers who
works for 3 companies in the hard disk drive industry Seagate Technology (Thailand) Ltd.
Hitachi Global storage (Thailand) Ltd. and Western Digital (Thailand) Ltd. using a quesﬁonﬂake
technique. The data were analyzed by SPSS for windows program. Statistical tools were
composed of percentage, arithmetic mean, standard deviation, Spearman ranking correlation and
multiple regressions. The hypothesizes were tested at 0.05 level of significance.

5 Research results were as follows:

1) Engineers had moderate level of Six Sigma system satisfa‘ction in the total. The rank
of Six Sigma system satisfaction components from the highest satisfaction to the lowest one was
as follows: (1) Six Sigma system (2) Advancement (3) Achievement (4) Company policy and
Administration (5) Relationship with peers (6) Recognition (7) Responsibility (8) Work condition

2) Engineers personal background variables: sex, experience and salary were
significantly correlated with Total Six Sigma system satisfaction by using Spearman ranking
correlation. The hypothesizes were tested at 0.05 level of significance.

3) Engineers personal background variables: sex, age, experience and salary were
significantly effected with Six Sigma system satisfaction by using multiple regressions. The
hypothesizes were tested at 0.05 level of significance.
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