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This research has the objective to develop business intelligence (BI) system
which supports the statistical process control for hard disk drive manufacturing. This
research has designed the system that can call and evaluate statistical data or raw data
of hard disk drive component from MySQL database server collected by online
statistical process control software to generate quality control reports for analyzing or
making decision in manufacturing process efficiently. The system supports 6 types of
report that consist of : Pilot Run Report, Process Evaluation Report, Product Information
Report, SPC Plan Report , Control Limit Summary Report and Weekly Report.

The report making procedures of user consist of 2 steps. In the first step a user
has to choose a type of report and then select detail of report such as Sample number,
Process name, Parameter name, Machine name and Time production period. After that
the system will call and evaluate data from database and then show report form on
monitor. In each report that was created by system can be saved in PDF file type or
printed by printer. Furthermore this Bl system also supports local area network (LAN)
connection.

After applying this system, it is found that the system can reduce time for making
report 98.80% comparing with normal procedure and also reducing mistake of the

report





