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Abstract

Title: Job Performance Appraisal of Phranakhon Rajabhat University Graduates
from 2006 to 2007

Researcher: Associate Professor Duangdueen Teswanich, et al.

Year: 2010

The purposes of the research were to appraise graduates’ job performance and
employers’ satisfaction, as well as to explore approaches to the development of
Phranakhon Rajabhat University graduate quality. Samples featured 426 graduate
respondents to a questionnaire, 43 interviewees and 25 focus group members. Research
tools included a set of questionnaire, an interview and a focus group.

Data from questionnaires were analysed with statistical frequency, percentage,
mean (X) and standard deviation. Data from the interview and focus group were
presented in a descriptive format.

The research outcomes are as follows:

L. Job performance of graduates and employers’ satisfaction of graduates’
performance were rated high in all three aspects: graduates’ capabilities; graduates’ moral,
morality and professional ethics; and graduates’ attributes. The results agreed with the
research hypothesis.

2. With regard to the development of graduate quality, employers expressed the
following opinions. Regarding graduates’ capabilities, more emphases should be placed on
education law, psychology and English, and the teaching/learning should incorporate the
application of technology. Moreover, graduates should be trained in service-mindedness,
ability to apply technology to their job and on-going job improvement. On moral, morality
and professional ethics, graduates should be instilled in the moral, morality and ethics
specific to particular careers, with emphases on responsibility, punctuality and self-
discipline. Finally, graduates’ attributes should correlate to specific careers, emphasizing
leadership, improvement on physical well-being and human relationship, as well as on
personality, proper clothing styles as well as standard behaviours.
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