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Strategic

Contribution &

Business Mastery
-Strategic thinking, planniyg

-Customer orientation

-Leadership

-Strategic analysis/Metrics

Personal Credibility
-Ethics and integrity

-Collaboration & partnership

-Achievement orientation
-Communication

-Coaching & mentoring

-Self-awareness & professional

Expert HR Delivery

development Culture, Change

-Applied functional knowledge

& Process Mastery

: HR planning recruitment,

-Culture & change management

staffing, training & development,

-Organizational Design

performance management,

-Consulting

compensation & benefits,

-Facilitation

labor relations, conflict management

-Project Management

-Technological and fiscal literacy.
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