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Bealth centers play a significance role in community public health services. To ensure continuous
development the work performance and job characteristics in sub-district health personnel must be assessed.
Supervision is a process to develop the quality of work that transforms policy inte work performance. The purpose
of this cross-sectional explanatory study was to identify relationship between supervision, job chamacteristics and
role performances of health center porsonnel at a sub-district level in Samutsakhon Province. The study focuses on
sub-district health personnel who have worked in the health centers at least one year and have completed mor than
one supervising orientation, The research was conducted dvring 1-30 April 1999 in Samutsakhon Province. Data

was collected by 183 questionnaires. All were returned for analysis.

The results showed that the majority of sub-district health personnel were female (53%) average age
of 33.85 years, married status (58.5%), and had graduated diploma education {70%) and health administration
position (65%). The sample had an average work eapericuse of 6.67 years. Overall rols performances were high
{65%). Each aspect of role performances was performed at a high level, administration aspect {65%), and service
aspect (60.1%). The lowest level was an academic aspect (31.7%). Overall supervisions had the same moderate and
low levels (48.1%). Each aspect of supervisions was a high level, controlling aspect (11.5%), and assessing aspect
{7.7%). The lowest level was an organizing aspect (62.8%). Overall supervisions and each aspect of supervision
were positively related to the role performance {p<.05). Qverall job characteristics had a moderate (88.8%). Each
aspect of job characteristics were a high level, task significance aspect (31.7%), job feedback aspect (19.7%) and
the lowest level was an autonomy aspect {23.5%). Uverall job characteristics and each aspect (skill variety, task
identity, task significance and job feedback) were positively related to the role performance (p<.05). Overall role
performances and each of its aspects had no significance between sex, status, education level and position. The
controlling aspect, task significance aspect and leading aspect could explain 21.4% of the role performance’s sub-

district health personnel in Samutsakhon Province.

The results of this study suggest that performance could be developed by better the controlling of
supervisor, should be supported in an increased value of task significance form wotkers and a reduction the leading

of supervisor.




