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This research examines the news production process, the audience's use and
satisfaction of news on Thailand web portals. It also examines the copyright concerns of both the
web masters and the audience after the establishment of the Society for Online News Providers.
Research m.ethods are in-depth interviews of webmasters and survey of 400 internet users.

Research has found that the setting up of the online news sections on the web portals is
mainly for business purposes. They use online news to sell advertisement space with violate the
principle of fair use of content from primary sources. Online news presented on the web portals
is not different from those presented on online news sites. After the establishment of the Society
for Online News Providers, he process of making news on web portals has changed to rewriting
the news obtained from various sources. Such practice affects the news quality and gives room
for webmasters to put their opinion into the news reporting.

Most internet users do not use rely solely on Web portals as their news sources but they
also expose to online news from news websites as well. Poorer quality of the news on web portals
is not a major concern among users because they focus more on the speed of news delivery.
They see that reproduction is not wrong because the punishment of the law is different from the
case of rude comments which is protected by legal sanctions.

The establishment of Society for Online News Providers shows that the news
presentation of the web portals affects the content owners so they have to collaborate in order to
increase bargaining power with web portals and to set guidelines regarding ethics of presenting
online news. However, the Society for Online News Providers has not brought about the changes

in news production because online news is not protected under the Copyright law.
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