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Esteem Needs
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/ Safety Needs
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i Stoltz, 1997 p.17
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Workplace

Individual
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‘ﬁlm : Scott, D.W., Obert, M.T., and Dropkin, M.J., “A Stress Coping Model.”
In Coping with Stress : A Nursing Perspective , p. 15, Maryland : Aspen System
Cooperation, 1982.
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WHUNNA 2.4
waALILANaednsegelaluntsninanuresiilaadu

(Nicholson’s Model of attendance motivation)

Contextual

factors
Personal Biographical and Job Organizational
characteristics extra-mural characteristics controls
factors
Attachment I I I I
and
attendance
motivation
Personality Work Job Employment
traits orientation involvement relationship
Attendance
motivation
== =l Transient, unpredicted,
) and random influences
The A-B
continuum
A 4———————— Events capable of inducing absence ————————p B
Attendance
and ab e
behavior
Frequency Frequency of
of absence attendance

(ﬁ;ﬂ : Nicholson, Nigel. Journal of Management Studies, 14(13) p.251, quoted in Steers,
Richard M. and Rhodes, Susan R.,1990, p.44)
2 WULANABINNTNINIBIR9dLRsSwaz19a 4 (Steers and Rhodes’s Model of
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LU 2.5
WAASLULANARINITNIN a9 LRss e Tand

(Steers and Rhodes’s Model of employee attendance)

3. Personal characteristics

Education
Tenure
Age

Sex

Family size

2. Employee values and 7. Ability to attend
t;::‘::ng::am:tntlcﬂs 7 lliness and accidents

Family responsibilities
Transportation problems

1. Job situation
Job scope
Job level 4. Satisfaction with | .| 6. Attendance 8. Employee attendance
Role stress job situation motivation
Work-group size
Leader style f
Coworker relations
Opportunity for 5. Pressures to attend
advancement Economic/market conditions
Incentive/reward systems
h Work-group norms

Personal work ethic
Organizational commitment

t

(ﬁm . Steers, Richard M. and Rhodes, Susan R.,1978, p.393. Journal of Applied
Psychology, quoted in, Steers, Richard M. and Rhodes, Susan R.,1990, p.46)

3. WUUANA9INNITAeuaesuAuaz Wt (Brook and Price’s Model of
Absenteeism)

LLuuﬁmmmafmmmmmuz‘"mLmﬂwa‘snﬁlé’ﬂﬁ*uﬂa;uﬁuLi?lmqmmuﬁmmmﬂm
= I o o da’ A ai =
W SuazlsndlnafinllsnNaaeLLLRNaeeH A9 AMNDTBINITUIANIU NARINNIFANSE

! o ~ o aAa w o o X

WLINITIA UL NN RETIAfeNINg2T8s 7 Tady Aeld

3.1 AuyNHL L (Job Commitment) HAYNANRWINSALALERIINT9A
nu Tnauuusiaesuans Winand aug ARl Ul A NANRUssLaN AU
asAlsynavan 3 Usznnslaun svsunislasuanuialunisdndula nnsldausanluau

=&

WAZANHNNINE ba l1an1

3.2 N19HA391 119U (Job Involvement) HANANRUSN9aLALERIINT

PNA9U AN ANFNRUEN9UInTUA NNenala i
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3.3 §3N1NBINTINIY (Health Status) HANANRUSNNAUAUERIIN92A
MU UATNUANGININTBINTNIURANNANAUSAUTIN U Arudaudsluunuimuas
AN lidaauluunum wsgunmasaniinguianuduiusnieuaniuauianalaly
Nai!

3.4 NN35A431 (Alcohol Involvement) HANANRUENNSUANALERIINTTA
Nai! miﬁmg:mLﬁm%uiﬁimﬂﬁ%u%m%wmqmﬂ?mmmu pndaudialumuinuazaannlyl
FarauluunuIneeIny

3.5 N19RA39: 111991913 (Work Involvement) HAHANRUSNN9a LAY
2ATIN1TIIANNU

3.6 N7 b5 UaasL 1NN (Organizational Permissiveness) i
ANANAUTNILINALENIINITUIAU

3.7 AnnFuRageuluAsauAsa (Kinship Responsibility) HAMNENAUE

NINUINAUBFATINITUNAGY

mm@;mlﬁmmmﬂﬂmm

uNgTd wazuaAd (Mathis and Jackson, 1994, pp.99-100) Wiingnwd buian
NN AR a8 A UL U AT UUANE 72NN 1L
- adamAniesinge NuFEmdiasasana lintineuislussasdunazssaveng

al

v v
- gryi@eiBununisnan lidnanflunnsanaanuiclusrszdunazseazenn
- ANEN90AT UiMAazsiasang Aaaaaan it uind JriReuum
o
wiina el
% nI/ dll 3 o d‘
- medaudane ernunaununiinauna Al

- e lunnsguanazaausuliniinaunaeull desldoainunay

N129AN1911A91U

195 uazafes (Rhodes and Steers, 1990, pp.15-16) TALMANATFBINNTIA
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1. 1WBN199ANITANUAIAN. RURBLILNY UAZATAANI9FINT N199ANITLIA
nuazdelimaudmiinanuaulanineu wazniineuaulaldunrinnu dazinlilg

' dld a a
NN9[NENARALLNUNN UL ANENIN

WEUNINT 2.6
LAANLLILIANABINN3TIANUTDLTALAY W

(Brook and Price’s Model of Absenteeism)

Routinization \

Centralization [y

Satisfaction

Pay

Job
involvement

135

pr—  Commitment

Distributive
justice

Role ambiguity

Health

Role conflict status

Role overload

Alcohol
involvement

Work
involvement

Organizational
permissiveness

Kinship

responsibility —\

(7" : Brook, Paul P.,1986, p.350. Academy of Management Review, quoted in, Steers,

Richard M. and Rhodes, Susan R.,1990, p.51)
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2. WeNNINUELERINAIAUBENIHlssAnEnn meztsedRnisunneu
20INININ AzdaeiIuanIsuinuesntinaulueuae Lf
dl =2 dl 1 v a P2 1
3. asvyiatlyunaliiianisnney Tnaaunsansagaylfnmuaeey
1ARERIINNIUIAUEY UATATIATRERIINIIUIAUIIBIANTT et lulFaumeuriy
85131N197709U lWgRAAMNIINUTTNNIALATY SINRL LN LALERINNIINAITUTES
Uszmnals
dl 7 a dl a d} -] ] o L
4. \WapuANNIT IEA U RUARAAINN1I21A9Y. Geaziin lldniaimun uazdn
TsunsuiepauAungAnssunIsaauaaswtinausaly]
WENLEF LAZWAUARS (Hammer and Landau, 1981, p.579) l@i@uadan1sdn
nspeeuld 3 dszinndsil
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o © o

1. RN TNee9IN1321 AL

2. IARNUINTUTBINNTTIANL

3. §PANLARIN 7N AL

AM35ANNTN AT 3 ﬁﬁﬁummmﬁiﬂﬁmﬁm?mmmu%’nnﬂixmmﬁqmi
gnaulaela (Voluntary Absenteeism) waznsaeulng ladla (Involuntary

Absenteeism)

NITAILANNTTUIANTIU

WNATA LazlAAdu (Mathis and Jackson, 1994, pp.100-101) WL4INNIALAN
nsnelngdala (Voluntary Absenteeism) #15130%11 154181N91N19AILANNNITAIY
Tnellaidala (Involuntary Absenteeism) TAENN78ASHIINFIN A LELA N0 7 1ETAENNS
Thfinadinsanauatihasaliieg Lﬁ@iﬁmmﬁqmﬂmmummLwi@xqﬂmmmwmmm
yenanbgedsrunnn sl e uinTna AN eeL wiauadiaue
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1. wnpnsusdavddauazdetisAu (Discipline Approach) luuunAnga
slmﬁmﬂf%’ﬂqﬁﬁm"ﬁlﬁﬂﬁm?mmmlﬁm%u Tnensfnimausaeanan Anmausaaans
ANHOIANHT N19IRNU waznglFeanaInNIny

2. LUIAAAIUNNTLETNLIINIGLAN (Positive Reinforcement Approach)

#1170 I TAN1940 1N THNN TS U LI NIUINLANENUR T ENN991A97% 191 AT
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ﬂmmﬁlﬁmmnmiﬁmu (Jewell and Siegal, 1990, p.479)
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ANNDANULAL AN LT LN TN LA IF59 (Endurance) @il AN uniiaradmanua1nigm

2 A

lunsedyuasiudgtassaduiainuienan1sUimianu 0nnelasgInInan sl
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