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ABSTRACT TE162860

The purpose of this research was to study web design concept of university web master in
Thailand. The samples of this study were comprised of 97 webmasters. The research instrument
was questionnaire that had 2 parts. Part I was checklist and related to study web design concept of
university web master in Thailand, and Part II was a 5 point rating scales and related to the
consideration of quality factor to design. The data were analyzed with frequency, percentage,
mean and standard deviation. The research results were as following:

1. With 56.70% of webmaster consider the issue of university’s website that the website
should be a center for online study. While 23.71% believe that the website should be a center of
resources study especially in the part of investigation. And the rest 19.59% agree with both
opinions.

2. With 100% of webmaster design website for university consider the main target as
teachers and students.

3. With 80.41% of webmaster believe that website’s content should be grouped and
separated by topic will let user easy to understand. While other 12.37% believe that website’s
content should be grouped, separated and order by user’s interest. And the rest 7.22% believe that
the content should be grouped by the working system of the university.

4. With 84.53% of webmaster believe th;at they should design graphic navigation with
explaination. The other 8.25% believe that the website should be designed only graphic
navigation. While the rest 7.22 % believe that the navigation for the website should be designed

as character form.
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5. With 46.39% of webmaster believe that the webpage should be designed following
by adapt from other website survey. The other 32.99% designed webpage by adapt from the
general advertising or public magazine. While 14.44% designed webpage by depending on no
policies and differentiation. And the rest 6.18% design by mixing those 3 types.

6. With 46.40% of webmaster select color for their website as the organization’s colors
theme, 38.14% select the cool tone color, 5.15% select single color and 46.40% select warm tone
color.

7. With 67.01% of webmaster select the both of Netscape Navigator and Microsoft
Internet Explorer as the web browser in the testing display, 20.62% select only Microsoft Internet
Explorer and the rest 12.37% select various type of web browser as much as they can find.

8. With 69.07% of webmaster believe that there should be a specific working group for
both design and develop the website, 19.59% believe that there should be an participation from
student in designing in the corporation from webmaster. The rest 11.34% believe that only
webmaster can do the whole process.

9. With 42.27% believe that there should be a collection of number user visit website.
They will use these collection of data for analyzing and developing the website according to the
user’s need. While 36.08% believe that there should be/, developed on content issue and keeping
them up to date. And the rest 21.65% believe that there should be us a new technologies
developed onto website. |

10. In concept of designing website’s details We found that webmaster always consider
the correct system the most. But there will be others conditions to concern as the following:
func;ional stability, identity, useful content, design stability, simplicity, consistency, user-friendly

navigation, visual appeal, and compatibility.
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