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The outcomes of urban health volunteers’ performance remain unsatisfactory. The
objectives of this survey research were to assess urban primary health care performance and
then find relationships between urban health volunteers general characteristics, knowledge in
14 elements, attitude and motivation in urban primary health care. Three municipalities,
namely Tharua, Sena and Ayutthaya, were selected to be the study areas. The 184 urban
health volunteers who have worked on urban primary health care for at least one year were

all interviewed during 18" December 1998 - 31" January 1999,

The results of the research showed that the majority of urban health volunteers
were female (71.2 %) with an average age of 50.45 years, married (71.2 %), completed primary
school education (75.0 %), were labourers (37.0 %), had average work experience 4 years and
received training 5.12 times/year. The overall performance of urban health volunteers and the
knowledge in 14 elements were found to be at a level which called for improvement(83.6 %
and 45.7 % respectively). The attitude of urban health volunteers towards urban primary health
performance and the motivation were found to be at a moderate level (64.7 % and 70.1 %
respectively). The overall knowledge, the attitude and the motivation with each item were
significantly related to the urban primary health care performance at the level of P -value =
0.025, 0.000 and 0.000, respectively. The results of multiple regression analysis revealed that
the motivation could explain the varnation of dependent variables at 28.97 %. So, it can be
suggested that motivation (especially responsibility and supervision), should be improved and
continuous training and supervision of urban health volunteers should be provided at least

once a week in order to increase work effectiveness.




