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ABSTRACT
TE 1611498
The research aimed to analyze, to design and to develop computer laboratory reserve service
information system: a case study of the University of Thai Chamber of Commerce. This system
employed concept of the System Development Life Cycle (SDLC) methodology in Spiral Model.
On the 1* phase, the researcher examined original system by collecting data, interviewing users and
noticing its utilization. In addition the researcher summarized problems and users’ demands on new
system. The new system was designed on the 2™ phase. To improve the information technology
system, the PHP Programming Language and the MySQL Database Management System were

applied on the 3" phase.

The assessment of appropriate system by experts was suitable in every aspects. Thc assessment of
executives’ satisfaction indicated that they had higher satisfaction than the exist system. The
majority of admin had higher satisfaction than the exist system. Moreover, the assessment the users’
satisfaction displayed that they had highest satisfaction on the new system which could serve the
need of users. The new system also reduced data-used space, managed data more easily, used online

service for the computer laboratory reserve and reported to accommodate decision making.





