UTTAUNYNTH

o A
NG

v 1

NINGUNINAR NITNIWAIBITUGY. ANBANAAIANWANTHAL NNHATIN 4. NTINNS :

o q

6 Ly 1

TreuWguunavnsainisinemswislszndlng arin , 2544,

Q 9

WaAANG LATAY. A1NANNAAIAN A THAIgaRLar T oI, NN : ATINANNNRTY,

2545

29dand fulinngde. w1adenunl (EQ): A1HInANNAT wazANE115A289T6.

NN : langiasiiin, 2542,

eNgNE WANTNEIANUR. 21841138 N1IWAUILLILITIELANNAAIAN9R TN AT

dszanaulng a1g) 12-60 T. ngamne : A1INWEWIQININAG NINGUNIWAR

NIENTWANTNTURY, 2544,
UNAITH

NANS UTTLATFAT. “AINHIRREIRAIANNBITNAIALNIANEI.” 21381INEFNITHANERT T

5 (R9UNAN 2542) : 21.

18 1@eqrTed. “ETnaflanlunindadlng . fuldla GHuien 2551) : 28.

LANA178")

o

4399904 ANATEART. “ANANRUTIENINANNRAIANWNENTNA] ANNAINNID TN TINT Y
toymuazituriglasss funganssuniaduaniiniaesesdnig nsdiAne

dvinanutlssiudsan (drrinanulug)).” entnutuuTne AnzAalAans

NUNINLUIRYFTINANG ﬁ]‘i 2549.

128



129

AUAWN WIEHATNAN. “ANANUSITUdeNsFuA Ny RssIN TuesAN suA NN e la Ty
= a ] ] a a Iy o a
U AnwansainissalninaudasnaTuiialszmalng.” InanmnusunTuds

AUZARAUANERT NVNINUNREITITNANRRS, 2546.

amenR ANLAY. HaTesyARNNNLAzIEIR TN R NARa AN WU lLENNIANNNS
Sufpasniineudauntinaeslaausnd s lungamnanuas.” Inaninug

PUUTR ATLZARLANRART NANINENALTITNANRRAT, 2543,

TUART gIznas, “wnauilyaun wadensual wazAnaun T lun s uasue

!
a g

guassAngdenasiani1sUiRutearinuiiuauneg lugsnaassnaua Tuam
NINWNNUAL.” N UNUTIINLTUNR AUZAALAERT Nr1ANeNde

99UANARNT, 2544,

Wumn guszney. “AruduRusszndaTalansuniiung Anssunaduan@nnaTes
29ANNT : NItlANEMAINU V298I ANV AnanTnusuvnTuge

AZARLANART NUNINUIREITITHNANGRT, 2547 .

WaAN WAINENA. “miﬁﬂ‘mmara‘?uifmmwﬁmmmuLLmﬁquEﬁ@@ﬂmm AN
ATRLFENLANTUUN U INLRNUSNUNTUAR NuToUAR AneAatA1ans
NWNINENAEIGITNANRRT, 2540.

a o s LE

TN RUNUUANTNRugaaungsn Afn(Eumw), §1909lu quun Auasinass, “Aan

q

1
o

BRuNAUFARRIANIS | ANMINIENITUAMMTNNLEENRUUnannIng uas
UTENUANNINET L IANPUNNHUIUAT” INLNTNUT NN TOUNR AReAIANTNEN

WATHNYHERNGT NMNINLNREIIINAARNST, 2542,

dszlnng Ramaa. “N19ANEIAMANHITYARININH AN INTIA TWN1T9INIUUAT N AiNTTH
nailuann@nnnuedessnig : Anwnsaidnaanisandsewgd.” mentinug

NWTOUNR ALEAALANRART NUNINLUNRLFITNANARNT, 2539.



130

B AITSEIAANA. “AaNANTUETTdangAnssuna AN TN A L0989ANNTTLAINNY
walaluan uarnanisduRnuzestinauesfnsenauaalunuiei.

MNUNTINUTNATUN G ALEZAALAIRRT NUNINENAFITHNANARNT, 2542,

'
o o ] o a

ANUN  ATUN9NYIE. “ANNEANULNAUFDBIANIS | ANMIRNIZNIAMTNNLTIMRUY

UANNTNE UATLTEMUANNINT LA NFUMNNMUAT”. TNBNHNUTIUNLTDITG

ANTAIANINUATHIYLEANET NUINUAUBIINAGRT, 2542.

{3UNT MYBUNS. “N1IANENIANNANAUEIENIN9AINLANANNBNINAITUAIUN I NTBINNS
T snsead N liusnsinAnnuni93uiaeaiontinanu | natiAnm
NMANENABFIINANGAT. I UNUTIINLTUNR AUzAALAERT Nranenae

f99UANARNT, 2549,

fMsunu FUgARN. “ArNdNiusszudenisiuiaaugisssnTuesAnisAungAnssuniai
ANNINNAT2989ANNT : Anmnsdinina sz AU AN IWesAn1sreeigume

a o

P, WL AN UTUUTUN A AULRRLANE AT NANINUNAEIFITNARRT, 2543

51140 ASWNTT. NANNNIAFNULIUABLTANNAAINENUAZNNNITANEN. NTILNN |

ANNARINEN AUTAAUANERS, 2535. (BAFILUN)

a¥ing uiiaun. “AvndniugreansiuingAnssuniaduaniininvesesdnisugiuy
NOANIINANNLNLAN tamn unisuanangAnssinaduaniiniaresesdnig
a a dld '8 -dl a 49{ a =S a a o
wazngAnsINN T uanTNNRIB9RIANNINNATUAI | ANBINTULTEMIENTU
Wauila”, Angnfinusuuntiogin anscAataans imanendusssnans, 2550,
AUNT WNDLATEYNS. “ANHOITYARNNIWULL The Big Five WaAnssunisiiluanninnpzes
B9ANT UAZATUNINNITLENFURINTINIUANNNNTLE VRN T - NIRlANEN
AREUTNII0UUALNITN". AnenTnusuuTiugia anzAalaans uuanends

9TNANARNT, 2545,



131

vl letigt

Hsuu. “vasanan. aydFrenanaInuaReRlaTes s 9Bume fitnuaz e uAuN1IANE

ANRMALILNU. http://www.positioningmag.com/prnews/prnews.aspx?id=64023,

2549.

899991 AT, “NINLATEFAA uanaaingsialne”.

http://www.nidambe11.net/ekonomiz/2005g3/article2005aug26p7.html, 2548.

Fa390u 51975y TaR. “HuFreemaintiulng’. http//www.nidambe11.net/ekonomiz/

200604/2006dec25p9.htm, 2549.

HNENLLATNENNT. “UNT NN N.a.7.". http://www.sec.or.th/sec/Content, 2550.

MNFANNNNRTUI8TU, TUN 3 W88 2547 §19D91U “NIvanaziaud1s1anising
= a PP
alaLfe ¥93TN ARAN”

http://ssnet.doae.go.th/ssnet2KnowledgeBase/Kb NOK/2547/Gov_research/,

[

ARRUNTIEaY, 2547,

Books

Bar-On,R. BarOn_Emotional Quotient Inventory : A measure of emotional intelligence.

(Technical manual) Toronto : Multi-Health System., 1997.

Cooper,R.K. and Sawaf, A. Executive EQ : Emotional Intelligence in Business. London. :

The Orion Publishing Group, Ltd., 1998.

Folger, R. and Cropanzano, R. Organizational Justice and Human Resource

Management. California : Sage., 1998.



132

Goleman, Daniel. Emotional Intelligent. : London : Bloombury Publishing Plc, 1996.

Goleman, Daniel. Working with Emotional Intelligent. : Newyork : Bantam Books, 1998.

Greenspan ,Stanley |. and Benderly, Beryl. The Decision Tree for Developmental,

Learning, and Emotional Disorders Helping Your Child: Your Journey Begins

Here. : Maryland : Perseus Books,1997.

Articles

Colquitt, Jason A., Conlon, Donald E., Wesson, Michael J., Porter, Christopher O. L. H.,
and Nq, K. Yee. “Justice at the millennium : A Meta-analytic Review of 25

years of Organization Justice Research.” Journal of Applied psychology 86

(2001) : 425-445.

Dietz, Joerg., Robinson, Sandra L., Folger, Robert., Baron A., and Schulz, Martin. “The
Impact of Community Violence and an Organization’s Procedural Justice

Climate on Workplace Aggression.” Academy of Management Journal 46

(2003) : 317-326.

Dulebohn, James., and Martocchio, Joseph.J. “Employees’ Perceptions of the
Distributive Justice of Pay Raise Decisions : A Policy Capturing Approach.”

Journal of Business and Psy 136 (1998) : 41- 64.

Greenberg, J. Employee Theft as a Reaction to Underpayment Inequity : The
Hidden Cost of Pay Cuts.” Journal of Applied psychology 75 (1990) : 561-568.

Greenberg, J. “Organizational Justice : Yesterday, Today and Tomorrow.” Journal of

Management 16 (1990) : 399-432.



133

Jao-nan Cheng. “The Influential model of Teacher, Organizational Citizenship Behavior

in Elementary and Junior High Schools”, Journal of Taiwan Normal University,

Volume 49. 2004.

Kernan, Mary C., and Hanges, Paul J. “Survivor Reactions to Reorganization :

Antecedent and Consequences of Procedural, Interpersonal, and

Informational Justice. ” Journal of Applied psychology 87 (2002) : 916-928.

Konovsky, Mary A.,and Cropanzano, Russell. “Percieved Fairness of Employee Drug
Testing as a Predictor of Employee Attitudes and Job Performance.” Journal

of Applied psychology 76 (1991) : 698-707.

Moorman,R.H. “Relationship Between Organizational Justice and Organizational
Citizenship Behavior : Do Fairness Perception Influence Employee

Relationship.” Journal of Applied psychology 76 (1991) : 845-855.

Niehoff, Brian P., and Moorman, Robert H. “Justice as A Mediator of The Relationship
Between Methods of Monitoring and Organizational Citizenship Behavior.”

Academy of Management Journal 30 (1993) : 527-556.

Organ, Dennis W. “Cognitive versus Affective Determinants of Organizational Citizenship

Behavior.” Journal of Applied psychology 74 (1989) : 547-557.

Organ, 1988, 1990 quoted in Skarlicki, D.P. and Latham, G.P. “Increasing Citizenship
Behavior Within Labor Union : A Test of Organizational Justice Theory.”

Journal of Applied psychology 81(1996) : 161-169.

Podsakoff, P.M.; Ahearne, M and Mac Keney, S.B. “Organizational Citizenship Behavior

and The Quality ad Quality of Work Group Performance.” Journal of Applied




134

Psychology 82 (1997) : 262-270.

Salovey, P ; and Mayer, J.D. Emotional development and emotional intelligence :

Implications for educators. New York : Basic Books, 1997.

Schaubroek, John., May, Douglas R., and Brown, William. “Procedural Justice and
Employee Reactions to Economic Hardship : A Field Experiment.” Journal of

Applied psychology 79 (1994) : 455-460.

Scholl Cooper and Mc Kenna “Referent Selection in Determining equity perceptions :
Differential equity perceptions : Differential Effects on Behavioral and

Attitudinal Outcomes.” Personnel Psychology 40 (1987) : 113-124.

Skarlicki, Daniel P ., and Folger, Robert. “Retaliation in the Workplace : The Role of

Distributive, Procedural and Interactional Justice.” Journal of Applied

psychology 82 (1997) : 434-443.

Sheppard, B.H. ; Lewicki, R.J. and Minton, J.W. “Organizational Justice”. United State of

America : Macmillan, (1992) : 57 — 590.

Thibaut, J., and Walker, L. “A Theory of Procedure.” California Law Review 66 (1978) :

541-566.

Wanberg,C.R. ; Bunce, L.W. and Galvin, M.B. “Perceived Fairness of Layoffs among
individuals Who have been laid off : A Longitudinal study.” Personnel

Psychology, 52 (1999) : 59-64.

Wesolowski, Mark. A. and Mossholder, Kelvin, W . “The Rational Demography in

Supervisor — Subordinate dyads : Impact on Subordinate Job Satisfaction ,



135

Burnout , and Percieved Procedural Justice.” Journal of Organizational

Behavior 18 (1997) : 351 — 362.

Dissertations

Beugre, Constant, D. “Analyzingt the Effects of Percieved Fairness on Organizational

Commitment and Workplace Aggression.” Dissertations, Rensselaer

Polytechnic Institute, 1996.



