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Purposes of this research were to develop information system to provide education service ou

area for graduate level, the School of Public Administration at the National Institute of
Development Administration, Nakhonratchasima branch and to evaluate the satisfaction of the
system. The study was followed the System Development Life Cycle or system design. Meanwhile,
Microsoft Visual Basic 6.0 and Microsoft Access 97 were used to develop system. Tools of this
research were as follows: 1 !

1. The information system to provide the education service out of area for graduate level,
the School of Public Administration Program at the National Institute of Development
Administration, Nakhonratchasima branch consisted of applicant information management system,
student information management system, enrollment system and evaluation process system.

2. Questionnaire for satisfaction evaluation of the system evaluated by mean (3() and

standard deviation (SD).

Results of the satisfaction evaluation indicated at a high level. While users satisfied on the system at

a high level.
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