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ABSTRACT TE 163039

The objectives of this research were : (1) to study of production manager opinion on
disirable characteristics of production operator for promotion to supervisor in Chemical industry
of Samutprakam province (2) to comparatively study the relationship between the desirable
characteristics of production operator for promotion to supervisor with the personal factors of
production manager including gender, age, level of education, working period (3) to study the
effect of the level of education and the selection variables (working period) to the desirable
characteristics of production operator for promotion to supervisor

‘In this research, The total of 61 production managers in Chemical industry of Samutprakam
Province is investigated. Questionnaires with 5 rating scales are used for data collection. The
research’s statistic includes the percentage, the mean, the standard deviation, the t-test, the one-
way ANOVA and the two-way ANOVA at the 0.05 level of significance. The SPSS for Windows
is used to analyze and process the data.

The research results were as follow :

1. Production managers opinion on desirable characteristics of production operator for
promotion to supervisor in conceptual skill, human skill, technical skill and moral skill.
Managers want to have supervisor with high level of all 4 skills

2. Comparing theirs opinion on desirable characteristics of production operator for

promotion to supervisor with personal factors the gender significantly differentiate with moral
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skill and ,while the age significantly differentiate with all 4 skills, the level of education, the
working period and comparing with significantly differentiate with human skill, technical skill
and moral skill. Organization’s size do not affect on desirable characteristics of production
operator for promotion to supervisor

3. Comparing theirs opinion on desirable characteristics of production operator for
promotion to supervisor interaction between the level of education with the working period

significantly differentiate with conceptual skill, human skill and technical skill





