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® Black’'s Law Dictionary, Second Pocket Edition, west group, p.122.
Conciliation : (1) A settlement of a dispute in an agreeable manner.
(2) A process in which a neutral person meets with the parties to a
dispute (often labor) and explores how the dispute might be resolved.
" Ibid., p.444.
Mediation : A method of nonbinding dispute resolution involving a neutral third

party who tries to help the disputing parties reach a mutually agreeable solution.
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