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This research seeks to find out the effects of volunteerism on patient’s health
behaviour focusing on patients self-help group in a hospital. Its objectives are 1) to study the
context that help form patients self-help group 2) to study the effects of patients self-help
group on patient’s health behaviour 3) to study the effects of patients self-help group on the
hospital.

The research was conducted by using 2 qualitative techniques, in-depth interview and
participant observation with 3 group of key informants. Ten volunteers of the Diabetes self-help
group, ten diabetes patients and eight non-medical staff were interviewed and occasionally
observed.

The findings reveal that volunteers help patients learn about risk factors, virulence, and
diabetes, resulting in their changing attitudes and health behaviour. However, volunteerism is
not only one factor in the changing behaviour of patients. Moreover, volunteerism also
contributes to the changing environment of hospital and may transform the organization to the

living one.





