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2.2 23AU52NBUVRINTZLIUMS ISO 9126
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2.2.1 Functionality
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1. Suitability

2. Accuracy

3. Interoperability
4. Compliance

5. Security

2.2.2 Reliability
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3. Fault Tolerance

2.2.3 Usability
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2.2.4 Efficiency
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1. Time Behavior

2. Resource Behavior

2.2.5 Maintainability
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3. Adaptability
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M3 2.1 ganyazauRBImsreNAIAUMATIY ISO 9126 [12]
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MINT 2.1 QUANYAUTANNABIMITBBNAITANINATFIM ISO 9126 [12] (D)
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A3199 2.1 guudnyuzanuResmsveaiaATIIM ISO 9126 [12] (o)
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Efficiency
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M319% 2.1 paANYATANRBIMIBENALITAININATIU ISO 9126 [12] (AB)
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A3 2.1 ﬂﬂsﬁ"ﬂymzmmﬁ'mmsmamﬁn{mummg1u ISO 9126 [12] (D)
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2.4 TNUBHIRAUNIN (House of Quality: HOQ)
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©

Correlations Matrix

@

Internal Tecknical Requirements

2
o g ~
A 2 E c
&
Customer E
, 2
Requirements g Relationship Matnix Planning Marix
<
TN
G)—» Weights
Competitive Benchmarks 4_'@\)
@—’ Target Value

31U 2.1 d@rusznouvee House of Quality : HOQ

o A A £ Y & 4
aznuunudny laomdohgna1fusaz Voice of Customer 32 gansenasluaaus (B)
= v Y 1 a [ I3 a a P = [ ' ] - A
AzuuungnMIRLANEAAUNYBUTH IS U5 0UMBUNURLYS (Customer rating H50
v v
customer assessment) 1Agp1 IRAZILUAILA 1 §3 5 AzuuuiiazgAnTnlUAIUNIIYNYES
¥ Y
House of Quality : HOQ (C) %38i38n @711191 Planning Matrix 91992UMIve10a U UINuAN

A 3 8 o ' aa = = = o
18 Taomsiiuaaunsenmsdudniru YeyamaRouningninuaasnnudvestlyvinldsy

v

51001u%1ﬂgﬂﬁ’1tﬁﬂiﬁu Voice of Customer ﬁuq

2.4.2 Yoy UM UNALA (Technical Input)
Substitute Quality Characteristics : SQCs 3¢0N3 9Na9udIUVUUBI House of Quality :
o v ' v @ ~ a o L4
HOD (D) 7128813984 SOQs 1¥U A2IANAI1Y (Performance Measurement) NINNVDINAAN N

v a [ 4 t’l’l
(Product Function) 32UUUDEVBINAAAMUMN (Product Subsystems) wazvulunszuiuns

(Process Steps)



22
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Raw Initial Global Priority (X) =
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