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ABSTRACT
200615

An independent study titled the “Development of electronic commerce system for
Banmor Handicraft” proposes to enhance a customer data base that distributes products from
Banmor Handicraft through the internet. Also, another positive outcome is quicker access to the
ordering process. Author

The independent study of this research is developed in a web page on Window XP. The
system was developed by using PHP script language and MySQL database program. The PHP
was applied to design and develop a user interface whereas the MySQL database was used as the
database server. The program is divided into two categories: the customer and administrator. The
customer part consists of the membership section, basket trading system, product searching,
customer service, and a receive invoice processes. The administrator part consists of the
subscribing system, member system, ordering, payment system, and FAQ.

The system was evaluated with a survey from twenty-two people, including two
employees, ten members, and ten non-members. The results show that they were satisfied with
the system because it helps to get product information properly and accurately and it saves time to
order products. Also, this system is available twenty-four hours a day, so customers can access it

anytime without needing to contact employees or the shop.
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