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Abstract 

 
This study, �The Relationship between Perceived Structural Empowerment, 

Psychological Empowerment and Organizational Commitment : A Case Study of 
Japanese Restaurants/ was a survey research. The purposes were to study the 
relationship among perceived structural empowerment, psychological empowerment 
and organizational commitment. 

 
The population of this study consisted of 104 employees in 5 branches of 

Japanese restaurant in Bangkok. The instrument used were questionnaires consisting of 
four parts which are personnel characteristics, measurement of the perceived structural 
empowerment, measurement of the psychological empowerment and measurement of 
the organizational commitment. The results of this study were as follows:  

1. Employees had a moderate level of overall perceived structural 
empowerment ( x  = 3.66) and opportunity component ( x  = 3.61) while power 

component ( x  = 3.70) had a high level.  

2. Employees had a moderate level of overall psychological empowerment  

( x  = 3.67), determination component ( x  = 3.46) and impact component ( x  = 2.84) 

while meaning component ( x  = 4.32) and competence component ( x  = 4.08) had a 
high level.  

3. Employees had a high level of overall organizational commitment ( x  = 
3.74)   

4. There were positive relationships between overall of perceived structural 
empowerment (r=.204, p<.05) and power component (r=.216, p<.05) to overall 
organizational commitment. 

5. There were positive relationships between psychological empowerment 
(r=.463, p<.01), meaning component (r=.239, p<.01), competence component (r=.313, 
p<.01), self-determination component (r=.358, p<.01) and impact component (r=.363, 
p<.01) to overall organizational commitment. 
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6. There were positive relationships between overall perceived structural 
empowerment (r=.493, p<.01) to psychological empowerment. When consider in all of 
each component, we found positive relationships between self-determination 
component (r=.347, p<.01) and impact component (r=.200, p<.05) of perceived 
structural empowerment to power component of psychological empowerment. On the 
other hand, there were positive relationships between all component of psychological 
empowerment to opportunity component of perceived structural empowerment which 
are as follow meaning component (r=.381, p<.01), competence component (r=.371, 
p<.01), self-determination component (r=.377, p<.01) and impact component (r=.192, 
p<.05). 

The administrator of these Japanese restaurants can apply the results of 
this study as a basis to set up organizational policy in work and staff aspect to improve 
organizational commitment level via increasing perceived structural empowerment and 
psychological empowerment. As a consequence, these employees will recognize and 
improve their abilities, which lead to the proud in themselves and work satisfaction. 


