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Patiwat Witawatwatin 2013: Factors Affecting Job Performance of Monthly Employees of
a Beverage Company in Nonthaburi Province. Master of Science (Industrial and Organizational
Psychology), Major Field: Industrial and Organizational Psychology, Department of Psychology.

Thesis Advisor: Assistant Professor Thawan Nieamsup, Ph.D. 192 panges.

The objectives of the study were to study 1) level of self-esteem, organizational citizenship
behavior, job satisfaction, and job performance of monthly employees of a beverage company in
Nonthaburi Province and 2) to investigate effects of personal factor, self-esteem, organizational citizenship
behavior, and job satisfaction on job performance of monthly employees of a beverage company in
Nonthaburi Province. The sample group consisted of 201 monthly employees of a beverage company
in Nonthaburi Province. Moreover, questionnaires were used as research tool to collect data while statistics
were applied for the analysis including percentage, mean, standard deviation, and stepwise multiple regression

analysis.

The results of the study indicate that the monthly employees of a beverage company in Nonthaburi
Province had overall self-esteem at rather high level. When considering in each dimension, it found that
self-confidence, prime, success, and honor were at rather high level where as capability was at high level. The
overall organizational citizenship behavior was at quite good level. After considering in each part, it
demonstrated that conscientiousness and courtesy were at good level. However, three parts of organizational
citizenship behavior were at quite good level including altruism, sportsmanship, and civic virtue. The overall
job satisfaction and every aspect of job satisfaction were at quite good level as follows; the work itself, pay,
promotion opportunities, supervision, and co-workers. The job performance was at quite good level as well.
According to a hypothesis testing, furthermore, the result illustrated that there were 8 factors could predict the
job performance of the monthly employees of the beverage company in Nonthaburi Province including
personal factors for the level of education and income, self-esteem in aspects of self-confidence and
capability, organizational citizenship behavior in aspects of sportsmanship and civic virtue, job satisfaction in
aspects of promotional opportunities and co-workers could jointly predict job performance of monthly

employees of a beverage company in Nonthaburi Province up to 75.6 percent at .001 significance level.

Student’s signature Thesis Advisor’s signature
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A1 Item-Total Correlation (r) Y94AIDINI 184D 1AL

9
A1 Reliability (Alpha) YBUUUFUMNIIBMULALNIRTY
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MW UINT 1 A1 Item-Total Correlation (r) L€ A1 Reliability (Alpha) Y9V UADUN Y

9 =2 < 1
mmgﬁﬂmuﬂmﬂﬂu@mm

AanuianIiugamIluaUe A1 Item-Total Correlation (r)

v A O
MuaNMYaNUl UL

1 7128
2 .6866
3 .5306
4 .6830
5 5172
6 .6956
7 .6248

Alpha = .8591

MUANNTINTD

8 .6929
9 7945
10 .6952
11 .8203
12 8812
13 5291
14 .7483

Alpha =.9034
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MS51EUINN 1 (AD)

anuianAugamIluaue A1 Item-Total Correlation (r)

MuANUTIAY

15 8715

16 .8020

17 7751

18 5243

19 7328

20 8955

21 7221

Alpha =.9229
MuaNuEU3D

22 4741

23 7487

24 7057

25 5126

26 .6443

27 7018

28 4205

Alpha = .8397
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MS51EUINN 1 (AD)

AanuIanIAugaMIluaUe A1 Item-Total Correlation (r)
MUDESA

29 .6516
30 .8293
31 .7693
32 7398
33 .6690
34 .5593
35 .6257

Alpha = .8866

anuianrugumluaueINmiiy Alpha =.9710
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MW UINT 2 A1 Item-Total Correlation (r) Lt@Z A1 Reliability (Alpha) Y9V UADUN Y

N < A Aa s
‘Wi]@]ﬂiiiJﬂ'liLﬂuﬁiJ'l“lfﬂT]ﬂﬂl@ﬂ@ﬂﬂfﬂﬁ

4 ¢
ngAnssumauamnynnavesasnms A1 Item-Total Correlation (r)

a Y ' A
NHANIIUNMISIANNNY NN

1 .8218
2 .8453
3 .8781
4 .8468
5 7364
6 .9028
7 .8454
8 .8944
9 .7988
10 .6355

Alpha =.9566

NHANIINANNTNI WU DY

11 .6492
12 .6789
13 .7059
14 .6396
15 7562
16 .6968
17 .6743
18 4081
19 5318
20 4677

Alpha = .8846
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M51UINN 2 (AD)

4 ¢
nwgAnssumauamnynnavesasnms 1 Item-Total Correlation (r)

a 239 o
wqﬂnimmmuuﬂw NNWI

21 8130
22 8149
23 8345
24 8537
25 6805
26 7525
27 9025
28 8704
29 8364
30 8146

Alpha = .9579

a Y \ =)
NHANIIUNMISIANNNTINND

31 .6981
32 7326
33 .8690
34 7391
35 7970
36 7811
37 7726
38 .8978
39 .7034
40 7981

Alpha = .9468
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M51UINN 2 (AD)

4 ¢
nganssumauamnsnnavesasnms A1 Item-Total Correlation (r)

a o =X Y d‘
NgANIINANUAHN KT

41 .8011
42 .7289
43 7135
44 .8254
45 7067
46 5817
47 .6690
48 .6086
49 .9509
50 7292

Alpha =.9304

\

3 d o £
ngAnssuMauamnyniave w1y Alpha=.9775
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MIWUINT 3 1 Item-Total Correlation (r) L1@< A1 Reliability (Alpha) ¥9ULUUADUNINAIIY

wanelaluam
anuNanelaluau 1 Item-Total Correlation (r)

MUADHULIIY
1 .6067
2 .7903
3 .8818
4 .9300
5 .8351
6 9316
7 .8495
8 7816
9 7482
10 .5040
11 .8569
12 .8928

Alpha = 9589
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MIINUINN 3 (7D)

anuanelaluau 1 Item-Total Correlation (r)
MUAIN
13 .8278
14 .6343
15 .6015
16 .6428
17 5979
18 TR
19 5642
20 .6408
21 .6463
22 5947
23 .6468
24 5956

Alpha = .9095
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MIINUINN 3 (7D)

anuanelaluau 1 Item-Total Correlation (r)

Y Y Y
amulamannunIKiIN

25 .6410
26 7531
27 7965
28 7227
29 7190
30 7882
31 .6351
32 .6996
33 7097
34 117
35 .6619
36 .8690

Alpha =.9373
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MIINUINN 3 (7D)

anuNanelaluau 1 Item-Total Correlation (r)

37 9177
38 9366
39 .8918
40 9212
41 9258
42 .8972
43 .8983
44 .9296
45 .8979
46 .8812
47 .8895
48 9171

Alpha =.9831
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MIINUINN 3 (7D)

anuNanelaluau A1 Item-Total Correlation (r)
druitous iy
49 .7019
50 .8648
51 8111
52 8211
53 .8738
54 7445
55 .8651
56 9122
57 .8819
58 .8559
59 .8654
60 .8381
Alpha = .9676

ANuanelaluaui e’y Alpha = .9808
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MIHNUINT 4 A1 Ttem-Total Correlation (r) LAZA Reliability (Alpha)

YOV TRUDNHAMIUHTAIY

wamsﬂﬁﬁ’aam 1 Item-Total Correlation (r)
1 .7240
2 4250
3 5078
4 7250
5 .8035
6 .6779
7 4846
8 7516
9 .8187
10 .8187
11 7807
12 .8651

WansUHUANIUININIY Alpha =.9231
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