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Abstract

The speech level shift of the politeness is the phenomenal that occurs
during the conversation. The difference of selected politeness levels may have the
influence on interlocutor's mind and detail of conversation. In order to improve
interpersonal relationship and effective of communication, the politeness level should be
properly selected and shifted. According to the important of the speech level shift, the
aim of this research is to compare the patterns and the factors of politeness of Japanese
conversation between Japanese skilled Thai people and Japanese native speakers in
the real situation.

The accuracy of the analysis of the speech level shift of the politeness may
be affected by variation and distribution of the data (i=f#%, 1999; Usami, 2004). In this
study, the female participations were selected. The data set in this research are
collected by voice recording and questionnaire. The transcription is processed by Basic
Transcription System for Japanese (BTSJ). The general detail of participation, the reality
of conversation, the relation between data in utterance, sentence-final speech forms,
speech level shift of the politeness and social condition, attitudial condition and
cohesional condition are then analyzed.

The experimental results show that the speech level shift of politeness of
Japanese has correlation with attitudial condition and cohesional condition. The social
condition has more influence on the younger speakers rather than elder speakers.
Whereas, in the case of Thai people, the speech level shift of politeness strongly relates
to attitudial condition. In the other hand, it does not relate to social condition, speaker’s
age and cohesional condition. In additional, Japanese and Thai people have some
contradictions in the details of the conversation, especially, how they keep their own

privacy in the conversation.



