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Abstract

203768
As the Pollution Control Department had operated in response to public complaints on pollution
received via various channels and inspected all facts or cooperated with relative authorities to solve
the occurred pollution problems, it was found that the operation database system used for the
complaint supervision could not input the data to identify the pollution sources. Consequently, it
‘was the purpose of this study to develop a new complaint information system which was able to
record the pollution emission sources as classified in two regulations imposing on the pollution
emission sources as well as those not covered by both laws but often have been complained to the
Pollution Control Department. From the complaint data during 2004 to 2006 which were accounted
for 862, 852, and 756 cases, respectively, 383, 407, and 287 cases sequentially were related to the
businesses identified as the pollution sources according to the Enhancement and Conservation of
National Environment Quality Act, B.E. 2535, of which the industri'fll business were complained as
the most. However, when considering on the Public Health Act, B.E. 2535, the number of
complaints from the businesses which have been classified as the pollution sources by this law
became 294, 268 and 302 cases, respectively, and the most complained group was the motor,
machinery and mechanic related business. The number of complaint cases which derived from the
businesses aside from those classified in these two Acts was 185, 177 and 167 cases, respectively, in
which the collection, transfer and disposal of solid waste business received the most complaints.
Considering on the time required to handle the complaint by informing related authorities or district
office, or informing the provincial natural resource and environmer;t office, or responding by the
Control Department itself which were set to be 7, 45 and 45 days, respectively, the ~ 2004-2006
data revealed that it took 4, 24 and 24 working days, respectively, on average to process. As a result,
it was proposed tb reduce the specified response periods to 4, 30 and 24 wbrking days, respectively
in order to be.able to respond to the problems more rapidly. Further analysis on the complaints
made on the industrial sector in 2004 revealed that 45 percent derived from the insufficiency of the
existing pollution treatment systems and most of them (37 percent) were in Bangkok area. In
addition, this study also proposed the codes for recording complaint data into database as well as a

new form to include the cause of complaint for more convenient on future record filling and

processing.





