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ABATRACT 

 

A problem relating to the right of drug consumer is current one of social problems. 
There are laws and regulations controlling and protecting including a many organizations 
responsible for this problem. However, the problem of the right of drug consumer are not reduced 
and may affect to peoples' life further. 

The study was conducted by studying the problem relating to the right of drug 
consumer and guidelines on resolving of problem relating to the right of drug consumer under 
Drug Act B.E. 2510 in order to find a way which implements the consumer's right absolutely in 
drug. 

On the basis of the results of this research, it can be concluded that: problems relating 
to drug's advertisement and  existing laws on advertisement would have not been met with the 
marketing competition. These have disadvantaged the consumer; problems relating to the right of 
consumer accessing to use drug which there is no any laws supporting the consumer for the case 
of expensive drug. Some patients could not use the expensive drug or good quality drug. 
Therefore, it seems abstract like for using the expensive drug for some; problems relating to 
remedy and compensate to any damage of using drug. When damage occurred to some consumers 
or patient which has been caused from a drug manufacturer, to receive the remedy or 
compensation, such consumers must bring the case to the court and ease case shall not be bound 
to third party. The court's verdict is individually enforcement. This has made the drug 
manufacturer having advantage over the consumers because other consumers cannot not lay claim 
to their infringement that derived from only once of the act in order to remedy their damage.  


