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NITIKARN RONG-RONG : THE CREDIBILITY OF TH.WIKIPEDIA.ORG.
ADVISOR : ASST.PROF.NARONG KHUMVIJIT,Ph.D., 145 pp.

248217

This research has been conducted both qualitatively and quantitatively to
study the process of building Thai Wikipedia's credibility (th.wikipedia.org) by in-
depth interview administrators, and to study Thai users’ reliability in content, web
administtrators and policy by survey and in-depth interview journalists and academic.

Research results that the process of Thai Wikipedia's building credibility
contained three important parts: policy and system of Wikipedia, users, and content
management. Policy of Wikipedia to open user to generate content and participate in
website management through the free software and publish with free copyright GFDL
and Creative Commons 3.0. Users can write, edit and update the articles, and also
discuss about articles to improve the articles to be the most complete and accurate
with templates and discussion page as tools. The participation in content and
website management causes users has been accepted as administrators. The article
management allowed users can vote article to be “Featured Article” or “Good
Article”.

Moreover, the survey and interview show that the Thai Wikipedia website can
easily adopted in reading and using content by users but only a small number of
users knowing function and participating in content editing. The reliability of Thai
Wikipedia is high, caused by medium reliability of content, medium reliability of web
administrators and high reliability of its system and organization. The article rating

and the selected articles as featured or good articles caused high reliability in article.
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