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Abstract

The study, “Opinions of Officers Towards the Mediation for Criminal Allegation
at the Stage of Investigation: A Case Study on Metropolitan Police Division 7” has four
objectives, the first being to analyze the principles of mediation for criminal allegation at
the stage of investigation. The second is to study the knowledge, understanding, and
opinions of investigation officers towards the law on mediation for criminal allegation at
the stage of investigation (year). The last two are to study the problems and obstacles
that may arise in the future and use this study as a guideline in further investigation.
Two methods will be used to collect data. First, a questionnaire is to collect data from a
population consisting of 156 investigation officers of the metropolitan police division 7. It
will be analyzed quantitatively to find relationships between variables to fulfill the
hypothesis test. The later method is to collect data from two investigation experts
through interviews and analyze qualitatively to support the results of the study. After
editing and checking for the completion of the questionnaire, data was collected. The
150 questionnaires that could be used, a 95.54 percent of the total population, were
then put through statistic analysis.

From this study, it was from that mediation for criminal allegation at the stage
of investigation has received influence from the principles of restorative justice. It is to
rehabilitate criminals and their behaviors so they may return to society without being
prejudiced. At the same time, the victim will receive compensation sooner. Its
advantage is that, this makes it a means to cease controversy in the investigation stage
by having a middle man or mediation committee conciliate. The benefit being the
reduction of cases taken to court, saving both the national budget and time. This
requires the mediator of the mediation committee to be neutral and have high
consideration to regard whether to omit the penalty or not. As for examining the
knowledge of investigation officers towards the law on mediation for criminal allegation
at the stage of investigation, results show that the example had a high understanding of
the law. The reason being that these officers work with these laws direct and has many

curriculum to further their knowledge and quality as an investigation officer. As for
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opinions of investigation officers towards the law on mediation for criminal allegation at
the stage of investigation (year), most of the officers from the example agree with the
enforcement of the law. The interview with the experts also shows that they agree with it
as well because it has more benefits than loss. They suggest a pilot project to be
conducted at some police stations to examine the positive and negative effects and the
mediation officers and investigation officers should be separate. For instance, appoint a
lawyer to be the mediator in order to lessen the workload of investigation officers. The
process of mediation should occur before a report is filed. The results of the hypothesis
found that the gender of investigation officers has influence on their opinion on the law
with a significant figure of 0.05. Other factors of investigation officers, which are age,
education, rank, position, income, marriage status, the number of years they have
worked, and the average number of cases they are responsible for each year have no
influence on their opinions on the law.

Suggestions from this study are first, before enforcing the use of the law on
mediation for criminal allegation at the stage of investigation year ..., the Royal Thai
Police who are the major unit responsible for this law should have a public relation on
the principles and reasoning of the this law so the public is aware. Second, the royal
Thai Police should appoint investigation officers who are directly responsible for the
mediation of criminal allegation. Meaning, they should be distinguished from the
investigation officers who investigate as usually so that the workload will not be too
much for the investigation officers. The Metropolitan police division, Central
investigation division, and Provincial police division 1-9 has the direct duty should
provide training for police officers and personnel becoming a part of the mediation
committee so they may be knowledgeable and develop skills in mediating. Only then
should they be registers as experts and the government should provide a budget as

payment for the mediation committee.



