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The Government Complex Commemorating His Majesty the King's 80th Birthday anniversary is a one stop
govemment service centre which amalgamates several different government organizations. This amalgamation could have an
impact on those who work in those government departments in that they must move to work in the new offices (Complex). The
objectives of this study were to investigate the problems of and the impacts on those civil servants and government employees as
well as their responses to housing conditions at the new location. A survey of 400 subjects consisting of civil servants and
government employees working for the government at the Complex, namely for the Office of the Administrative Court, Community
Development Department, the Office of the Consumer Protection Board, and the Office of Justice Affairs for one year, was
conducted.

Results of the study show that:

1. The civil servants and government employess working at the Complex belonged to two groups 89% of which were
the working staff and 11% belong to the administrative staff. The working staff werg typically single, aged 31 -35 and had a
monthly income of not over 15,000 baht. The administrative staff were typically married, had an average age of 45 and a monthly
income of 35,000 - 45;000 baht.

2. The top five problems experienced by staff from moving to the Complex included an increase in expenses
(65.75%), a longer time for commuting (50.75%), a longer distance (45.26%) . less convenience working at the new location
(33.25%) and less free time after work (25.25%).

3. There were essentially two responses to the new work location: some staff moved or expected to move to live
close to the Complex while others chose not to move at a ratio of 43:57. The ratio of the working staff to administrative staff that
chose to or expected to move near the office was 44:31. This means that more of the working staff than the administrative staff
moved to live near the new office. The majority of the working staff who had moved to live close to the office was single and lived
in rented accommodation whereas most of the administrative group moved to a newly purchased home for the whole family.
Those government officials and employees who chose not to move had to change their commuting habits; some of them
requested to work in another office (4.50%) and some resigned from their positions (3.20%).

4. Regarding housing needs, the administrative staff suggested that their organization have an agreement with a
housing project so that they could purchase a property at a more reasonable price with a monthly mortgage cost of 5,000- 20,000
baht. The working staff suggested that their organization should launch a housing project so that they could buy or rent with a
regular monthly subsidy for housing expenses. They expected to pay 2,500 - 5,000 baht per month rent.

As has been shown, fully 43% of staff had moved to live near the Complex while 8% chose to work in another office or
resign. Therefore, for short-term support, the responsible organizations should provide accommodation to enable those with lower
Incomes to rent and they should come to an agreement with nearby housing estates to provide special offers for those who prefer
to purchase a home. In'tha future, if such projects are launched, the organizations involved should conduct a study to establish a
housing plan for their personnel in order to mest the demand of staff for adequate housing and to reduce any problems as a
consequence.





