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##4977574636: MAJOR NURSING ADMINISTRATION
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NAWARAT MEETHAVORN: EXPERIENCES OF NURSING QUALITY
DEVELOPMENT IN END OF LIFE CARE OF HEAD NURSES.THESIS ADVISOR:
ASST.PROF.CAPT. WASINEE WISESRITH, Ph.D., 149 pp. |

The purpose of this qualitative study was to explore head nurses experiences of the development of
nursing quality for End of Life Care. Fourteen head nurses who had experiences of End of Life Care in a
selected university hospital participated in the study. In-depth tape-recorded interviews were used to collect
data. All interviews were transcribed verbatim and analyzed using the content analysis method of Colaizzi.

The study findings are as follows:

The experiences of head nurses regarding the improvement of nursing quality in End of Life Care
reflect 3 areas of importance; 1) Care management must be based on patients’ and relatives® needs 2) Care
management must conform to professional standards 3) Care management must-be based on the palliative needs
of patients. In the development of quality End of Life Care in nursing two parameters must be considered: 1)
the policies of the hospital and 2) personal conscience: the importance of enabling a peaceful end of life for the
patient. As for the phases of development of quality nursing for End of Life Care. head nurses must: 1) Manage
the care with understanding (1.1) Prepare workplaces, equipment, and staff appropriately (1.2) Improve staff
capability to deal with conditions of the job and (1.3) Develop a manual of care based on standards of practice
2) Pay attention to care management (2.1) Provide activities that are related to the patients’ problems and needs
(2.2) Continue to improve the quality of care generally. Outcomes of the development of nursing quality for
End of Life Care should provide the following benefits to patients and their families: (1.1) Enable them to cope
better with threatening situations (1.2) Help them to go through the dying process peacefully (1.3) Reduce
patients’ families grief. 2) The effects on professionals involved in end of life care should lead to: (2.1)
Satisfaction with the outcomes of quality care development (2.2) Exchange of relevant knowledge (2.3)
Acceptance from the multidisciplinary team working in the department. 3) Beneficial effects for the
organizations concerned will (3.1) Contribute to the improvement and quality of care and (3.2) Establish a
learning network.

The results of this study give an understanding of the meaning of the experiences of head nurses
rcgardiﬁg the development of quality nursing for end of life care. Nurse executives could use the findings of

this study to motivate and support head nurses in the development of quality nursing care.
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