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The purposes of this research were to analyze the influence of leader — member exchange ,
organizational fairness and organizational citizenship behavior on job performance of non - official
Burapha faculties. Four variables in this research model were: leader — member exchange,
organizational fairness, organizational citizenship behavior and job performance of non - official
Burapha faculties. The sample, derived by means of multi-stage random sampling, consisted of 201
non-official Burapha faculties in academic year 2007. The research instrument was a rating-
scale questionnaire. Data were analyzed by SPSS. for descriptive statistics and LISREL 8.50 for
Causal Relationship Model.

Results indicated that three variables including leader -member exchange, organizational
fairness and organizational citizenship behavior influenced the job performance of the non - official
Burapha faculties. These three variables accounted for 89 percent of the variance in job performance.
Two variables having a significant direct effect on job performances were organizational citizenship
behavior and leader — member exchange, with coefficient at .90 and .14 respectively. In addition, the
variable indirectly affected job performance of non -- official Burapha faculties were leader - member
exchange, and organizational fairness was found influencing through organizational citizenship
behavior. Finally, organizational citizenship behavior, leader - member exchange and organizational
fairness were found affecting job performance of non-official Burapha faculties with the overall
influence at .90, .39 and .10 respectively.

Organizational citizenship behavior was the most significant variable affecting job
performance of non-official Burapha faculties. Thus, organizational citizenship behavior among
the faculties should be promoted by the university administrators to achieve good job

performance throughout the organization.





