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An order receiving process in a garment production business usually involves data
flows among many organization units in order to make decision regarding confirmation of order
receiving. Moreover, production process is labor intensive which makes consideration of worker
skills necessary to evaluate production capability. As a resutt, it is difficult to process all relevant
data together. Therefore, orders received often result in work overload and late deliveries. This
research aims to design a system that helps support decision making of a garment factory to
accept orders efficiently and generate profits.

The research begins with studying the business operation system to identify system
requirements and decision making points. Then the system is analyzed and designed. The
proposed system can be divided into two parts that are: 1) A conceptual design, which models
the operation process with a data flow diagrams (DFDs). The DFDs show the operation process,
data flow, and logics of the process. 2) User interfaces, which describe information
communication between users and the system.

The result of this research is a design of a system that supports order receiving decision
of a garment factory. The supporting information includes order receiving decision results,
promised delivery dates, and options for managing the orders. A seminar was held to verify
suitability of the system. A conceptual design and user interfaces, including inputs, internal
processes, and outputs, were presented to garment factory representatives and experts. The
evaluation shows that the potential users are satisfied with the system that responses to user

requirements and will increase efficiency in order receiving process,





