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This research presents a design and development of a cor-nputer—aided training software for
controlling and monitoring of computer data center to reduce the mal-function of computers caused
by data center facilities. The development started by applying the usability engineering technique to
examine the problems of user interface for these facilities e.g., a cooling system, electrical system,
and fire suppression system. The techniques used in research are user and task analysis, think aloud
protocol, and key stroke level model. These techniques were used to analyze the problems and design
a computer-aided training software. The computer-aided training software will be tested at one of the
computer data center in one of the commercial company using ten engineers,

The research’s result has shown that when applying the usability engineering technique in the -
development process, the computer-aided training software is better and easier to learn, easier to
remember the instructions, reduce the user’s mistake in operations, and satisfied the users. By
comparing the usability features and time of the computer-aided training software compared Witﬁl the
old system, It was found that the usability improved by the average of 17.52 % and the time taken

was reduce by 35.94 % when apply KLM model.





