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Pilrposes of the research were to Developmenf of Computer Instruction Package Training of
IS09000 and to find out efficiencies, effectiveness and learners’ satisfaction towards the package.
Research tools were: 1) the Computér Instruction Package Training of ISO9000 2) preteét posttest
and Unit tests 3) quality assessment and evaluation form fOr rﬁultimedia software and 21)
questionnaire of learners’ satisfaction. Sampling groups composed of 45 employees frgm Metaléom
Ltd. and Honda Pattaya Group Lid. Research results revealed that the efficiency of the Computer
Instruction Package was at 81.35 /80.97, corresponding with 80/80 criteria. Analysis of pre-teét and
post-fest scores found that the effectiveness after the process (E ) was at 80.97, it was higher than
before the process (Epre) which was at 16.03. Therefore the Computer Ipstruction Package Training
of 1SO9000 would increase students’ learning effectiveness up to 64.94 (corresponding with 60
criteria). Mean of satisfaction of the sampling groups was rather at a high level (4.20). It could be
concluded that the Computer Instruction Package Training of 1S09000 had the efficiency that could
be used for self-study. |





