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The objective of this study is to survey the visual perception and attitude toward
landscape changes due to tourism development along Bang Tal, Surin, and Kamala beach in
Phuket. The landscape changes in these 3 beaches affect identity and introduce environmental
problems to the areas. In this study the relationships between identity, environmental problem,
and -people's acceptability have been investigated and policies to prevent environmental
problem from any development in the future have been proposed.

- The methodology in this study is adapted from technique for creating visual
management zone by using 42 photographs representing landscape units of analysis from these
three beaches. Then data inventory from local citizen, Thai and foreign tourists, and expert was
performed using photo questionnaires, and use statistical analysis tool to evaluate relationships
among the 3 issues which are identity of the place, acceptability level of development, and
environmental problems together with background data of the target groups.

This study finds that the identities of these three beaches are areas with unique
topography and natural features such as seashore, beach, cape; vegetation, or accommodation
with style that harmonized with local setting. The most acceptable levels of development are
areas covered with vegetation, without or low density of development with style that blend with its
surrounding. For the environmental issue, this study discovers that people can easily recognize
environmental impact if they see any development on steep slope, on the cape, and along the
beach. The environmental problems such as erosion, landslide, flooding, shoreline changing,
and destroying covered vegetation, are among the most obvious environmental problems that
people can identify.  The analysis of relationships among the 3 issues shows that highly
acceptable level of development is that with less environmental problem, while less acceptable
level of development is normally that with more environmental problem. These two relationships
occur regardless of the level of area’s identity. Among the target groups of this study, local
citizen can recognize environmental problem much more than tourists because they are directly
affect from the problem, while the expert can elaborate the problems better. In conclusion, any
development that should allow in tourist’s attraction has to maintain the identity of the place, with
appropriated level of development, and environment impact protection policy. The measures
landscape, city planning, and environmental mitigations have been proposed according to the 3
levels of visual management zones: strictly control, moderately control, and problem zone in this
study.
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