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ABSTRACT
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The purpose of this descriptive and predictive research was to study the relationship
between head nurse’s leadership and job satisfaction of staff nurses working in Vientiane capital
center hospitals in Lao People’s Democratic Republic. A random sample of 205 registered nurses
who graduated Bachelor degree or Certificate in Middle and First level of nursing education and
working in 4 hospitals participated in this study. Head nurse’s leadership was measured by a
questionnaire adapted from Paetai Napanukraw (2003) which was developed by using leadership
behaviors proposed by Kouzes and Posner (1995). Job satisfaction was measured by a
questionnaire adapted from Oratai Nontapate (1999) which was developd by using job satifaction
dimensions explained by Stamp and Pitmonds (1986). The reliability coefficiens of the two
questionnaires were 0.83 and 0.81, respectively. Frequncy, percentage, ﬁean and standard
deviation calculations and Pearson correlation and stepwise regression analysis were used to
assess research data.

The results of the present research showed that head nurses’ leadership in overall and in
cach perspective percieved by registered nurses were in high level. Registered nurses’ job
satisfactions in overall and in each perspective were in high level. An analysis of relationships
between head nurses’ leadership behaviors and job satisfaction revealed significant positive
relationships (r = .051) at a significant level of .01. A stepwise regression analysis demonstrated
that two perspectives of leadership including encouraging the heart and enabling othres to act
positively influenced job satisfaction and accouted for 25.7 percent of the variances. A
standardized regression function derived from the analysis was:

Z sat =315 encouraging the heart + .242 enabling others to act



v 246883

Suggestions from this study focus on head nurses’ roles of encouraging nurses to work
effectively and enabling nurses to act by perfroming their competencies. These will enhance

nurses’ satisfaction in work and stay in the organization.
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