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ABSTRACT

The purpose of this research was to study the relationships among personal factors of
professional nurses, transformational leadership of head nurses perceived by professional nurses
and nursing quality assurance performance of professional nurses in community hdspitals,
Chaiyaphum province. The sample was 145 professional nurses who had working experience at
least 1 year. The research instrument developed by the researcher was a questionnaire consisted
of three parts: personal data of professional nurses, transformational leadership of head nurses
perceived by professional nurses and nursing quality assurance performance of professional
nurses. Five experts examined the content validity of the questionnaire. The reliability
coefficients of tﬁe parts of transformational leadership of head nurses and nursing quality
assurance of professional nurses were 0.98 and 0.96, respectively, estimated by Cronbach’s alpha
coefficients. The questionnaires were mailed to the sample and response rate is 100%. The data
were analyzed by using frequencies, percentages, means, standard deviations, Chi-Square test,
Pearson’s product moment correlation coefficients, and stepwise multiple regression analysis.

The findings showed that:

1. The level of overall transformational leadership of head nurses perceived by

professional nurses was high (¥ = 3.86, S.D. = 0.59). Each dimension of transformational
leadership was also in high level: charismatic leadership, individualized consideration, intellectual
stimulation, inspirational motivation and idealized influence, respectively.

2. The level of overall nursing quality assurance performance of professional nurses

was moderate (¥ = 3.66, S.D. = 0.63). The level of setting standard, the measurement and
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evaluation and continuous quality improvement dimensions were also moderate. But the level of
implementation of standard dimension was high.

3. Education, nursing quality assurance training and work experience did not have
significant correlations with nursing quality assurance performance of professional nurses.

4. The transformational leadership of head nurses perceived by professional nurses had
a statistically significant moderate positive correlation with the nursing quality assurance
performance of professional nurses (r = .456, p < 0.01).

5. The factors could significantly predicted and explained for 28.7% (R2 = .287,
p < 0.05) of the nursing quality assurance performance of professional nurses were inspirational
motivation, work experience and nursing quality assurance training.

The results of this study suggest that nursing administrators in community hospitals
should support and enhance inspirational motivation of head nurses and nursing quality assurance

training of professional nurses.
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