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ANYUINENTRIARLITAY T
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3" Stoltz, 1997, p.83
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ANNAIATYIRIA AN TR TN ST ey uarAuaassR
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waneANmaNTeNTes AQ AuAANTATY 3 Uszn1e muuwiIAnlesanaand

o o 4 A a
NITIANENENATY LﬂTﬂQNﬂlUﬂ’]?‘ﬂutﬂqﬂﬁﬁﬁ

(A Valid Measure) AQ (Tools to Ascend)

- .
nou v lunsindss@nsnan

(New Theory of Effectiveness)

" Stoltz, 1997, p.8
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AQ @1311908N NN AN ANEN NN MU (Teams) FNRUTAINTZUIN9AU

(Relationships)

ATALA3Y (Families) BIANNT (Organizations)  TxIU (Communities)

Jmug998 (Cultures) wazdapu (Societies) taandae Tae AQ d@nunsnldnnuneANgTLFa

QI ! Y o dgl
2098961197 1AL

1.

2
3
4
5.
6
7
8
9

10.
11.
12.
13.
14.
15.
16.
17.

HAN13U7) IR (Performance)

u39931A (Motivation)

nglanunaLnnine (Empowerment)

ma‘ﬁﬁlui (Learning)

ANNANET1NETTA (Creativity)

ANNNNARKA (Productivity)
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NAUAR (Attitude)

s L5UL29muesnaanan (Improvement Overtime)
AnUANAN TN T (Resilience)

n1siengEiueng (Longevity)

nsmaLdueasanisilaguLLlas (Response to Change)

137NNI89LAAARTNULIAATBIAINANN TR TUN ST B uar AU 91l a9A

anaand (Stoltz, 1997, pp.13-17, 23-24) HBFauauTinawuiennisu
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pouaNsn lunadnyuaziudailassaaesanaand (Stoltz, 1997, p.171) wnifsauiie
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vl

Hierarchy of Needs Theory) aziiulddaiaidn ngngaanui (The Quitter) \udenfineg
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o o X Y oA o )y ~ . . v o o
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11: Stoltz, 1997, p.17
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Uszinnuasgilassauazanenngauinluaim

anaand (Stoltz, 1997, pp.38-44) lFutigiassauazingAnynnasasnTey
waziueeanidu 3 szau Aall
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nn: Stoltz, 1997, p.39
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D = Do something {lunisasiiadjrimiieligilassanunlilatinammis I
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(Bandura Self-efficacy Workplace Application)
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i1 : Scott, D.W., Obert, M.T., and Drokin, M.J., “A Stress Coping Model.” In coping

with Stress: A Nursing Perspective, p.15, Maryland : Aspen System Cooperation, 1982.
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