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Advanced Traveler Information System (ATIS) is essential for drivers. It helps
drivers know the traffic situation on their routes for saving travel time and avoiding
traffic problem. The information will become the utmost benefit providing that the
traveler have the positive attitude to system. Currently, modern technologies have
been applied for travelers in Bangkok. However, evaluation on the system related to
acknowledgment and the attitudes of the drivers have not been studied yet.
Consequently, this study is aimed to analyze and evaluate the drivers’ attitudes
toward ATIS. It is to find out factor effected on selecting various traffic information
system and suggesting guidelines for ATIS development of the relevant agencies.
The questionnaires are used in this study. The statistical analysis in leads to

acknowledgement of the existing systems, problems and drivers attitudes toward the

ATIS. This study can be used as a guideline for further system development.
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