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ABSTRACT
TE 164568

The objective of this research is to study the staff opinions in the Faculty of Science,
King Mongkut's Institute of Technology Ladkrabang on the quality assurance operation which is
consisted of 9 elements auch following : 1) philosophy, wish , objective and working plan, 2)
studying and teaching, 3) students developing activities, 4) research, 5) academic services, 6) arts and
culture fostering, 7) administration, 8) financing and budgeting and 9) system and process of quality

assurance.

The samples were the staff of the Faculty of Science that classified in groups by career
path and type of personel that were selected by simple random sampling. The results of research were

obtained as following categories :

1. The staff opinion on the quality assurance process was moderated. Each elements of the
staff opinions found that arts and culture fostering (6) was on the highest level, where the others were

moderated.

2. The staff opinions in each groups regarding to career their paths found that arts and

culture fostering(6) level was higher than the academic staff, where the others were not difference.

3. Results obtained according to the personnel types found that the temporary employees
had opinion higher than the permanent staff on the students developing activities(3), arts and culture

fostering(6), administration(7) and financing and budgeting(8), where the others were not difference.





