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Abstract

In 2005 The Small and Medium Business Enterprises has been played an
important role in the Thai economy up to 99.5% of overall business enterprises which
were the major sources of Gross Domestic Product and manpower and to protect the
monopoly in the economy system. However in 1997-1998, Thai economic crisis effected
Small and Medium Business Enterprises were lack of capability in the Free Trade
Agreement System. The government was involved and promoted the strategy to
sustainable business development based on international standard process which is
based on the growth of quality of social development with intellectual approach,
knowledgeable, co-operation and sharing, but in practical still did not reach the target
yet. For that reason, the study is seeking for a new method to solve these problems by
adapting the Corporate Social Responsibility Theory (CSR Theory).

The study is based on objective: the sustainable business development which
contains CSR concept and model, CSR process design, human resources management
in CSR practices, entrepreneur or chief executive officer's knowledge and
understanding with concept and criteria for success. The research method used in mix
methodology, qualitative and quantitative approaches and development research. The
qualitative survey based on in-depth interviews, observation and structural interview and
data are analyzed by the triangulation research method, of sampling 3 groups one the
leader opinions, one the Small and Medium Business Enterprises who successfully
used the concept and finally, the one who is and interested or used this concept.

The research result is that Small and Medium Business Enterprises must
use corporate social responsibility (CSR) to develop sustainable competitiveness. The
Small and Medium Business Enterprises must voluntarily reach deep into its conscious
to adopt CSR permanently not because it is a fad from inside out, but because CSR is a
rightful undertaking providing joy in assisting all stakeholders, business alliances and
networks at every level. To obtain corporate governance, operational effectiveness and

sustainable growth, Small and Medium Business Enterprises must implant a conscious



desire for advancement by developing a learning organization, creating a scheme for
sharing, participation, and involvement, and devising method for linking interaction from
inside out as well as from outside in. This leads to a peaceful working cooperation with
a powerful community, enabling the organization to develop a socially responsible and a
giving corporate culture, setting the standard for other organizations to follow. It also
paves the way for congregation of volunteers working for community service, resulting in
accumulation of knowledge obtained from working cooperation, and generation of new
creativities and mutual support between the organization and the community, bringing
mutual happiness to the organization as well as the community, and a sense of
belonging to the community for both. Embracing CSR by Small and Medium Business
Enterprises to obtain sustainable growth and development requires thorough
understanding of CSR and firm commitment by the highest level of business leadership
in formulating business vision, mission, business practices and processes that are
socially responsible to produce goods and services. To be successful volunteers doing
community service work must be formed and methods for bringing feed backs and
results for adjustments and improvements must be implemented and reviewed regularly.

To obtain sustainable growth and development, top management must
demonstrate a firm commitment to CSR by setting examples and standards for CSR
practices, developing a learning organization, implanting CSR as a corporate culture at
every level of leadership, and most importantly by demanding that all employees,
business alliances and networks consciously practicing CSR religiously. The success
of CSR implementation is measured by gauging employee happiness, continuity of CSR
as corporate culture, breadth of networks and alliances practicing CSR, and
effectiveness of communication.

Furthermore, this study finds that with firm commitment and initiation from the
top leadership, Small and Medium Business Enterprises can implement CSR
immediately after recognizing the need to be socially responsible because CSR is
practiced from within the organization out to the community. After CSR is embraced

and accepted throughout the organization, the role of the top leadership turns from



initiator to supporter. This study finds additionally that practicing CSR reduces cost,
increases confidence and pride among customers and employees. For Thailand,
agencies that are responsible for CSR must implement CSR within themselves to gain
thorough understanding before advising to and helping Small and Medium Business
Enterprises implement CSR. These agencies must constantly promote CSR by
disseminating accurate CSR knowledge to the public as well as publicly recognizing

organizations that are doing good deeds for the country.
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(Literature Review)

2.1 AINFINAAUNATUIANANLAZLUNAL AN (Medium and Small Business Enterprises)

2.1.1 YEINANNVNILID FFIVNATUIANANUAZTUI AL AN

ANIBAMNA (Enterprise) NANMNNLIATALARHNANLIsTINNTANITLE 3 Ngw
Tuny (:eugniunIianunaguIANaNLaraunALiaN | 2548 411INeUdNETNAAUNA
PUIANANLAZAUIALIDN)

NNTWAR  (Manufacturing Factor)

n19AN (Trading Factor)

N13U5N"9 (Services Factor)

AN FAUNAIUIANAINLAZUUNAL AN (Small and Medium Enterprises :
SME's) nvuanwa tnaldinnsiainanuindieauisayaduningnnns ldsannau

3
o

(ANNVRINTENTNYAANUNTIN UAUN 11 e 2545) Fiatl

AN999 2.1

INOUTTNTAMUATUNIALEY SME's 28lszindlne

ANHOULARUNA ATUIUNITANNTU AMUINAUNTNENNNT
(Enterprises) (A1) GRISTRI))
ALaN | BWIANAN TUNALi AN PUNANAN
AanIUARAUAY | liAu50 | 51-200 Tdifiu 50 51-200
AannAnds laiifin 25 26-50 laiifin 50 51-100
AaniaAnlan Tdifiu 15 16-30 Tadifiu 30 31-60
Aannsldusnng laiifin 50 51-200 laiifin 50 51-200
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NN9IANAN 100 100
n9LUINNe 50 100
nnsAnUAN 50 50
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8613 puwazevEnqeni Usenaldlu Gazzelle szdniudl 1 ganas n.a.
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AYNNTINABANNMNANEIAY Chukyo,Chung-Hua, Institution for Economic
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2. www.moeasmea.gov.tw 5. www.@dfat.gov.au.
3. www.@jetro. go.jp 6. www.@ita.doc.gov
4. www.@meti. go.jp 7. www.@minidustria.it
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2 http://www.brint.com/interview/maeil.htm
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% Philip Kolter, and Nancy Lee, Caorporate Social Initiatives: Six Options for

Doing Good, Corporate Social Responsibility, John Wiley & Sons, 2005, pp. 22-48.
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i Implementation
Measurement and Evaluation.
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Building volunteer team and developing socially responsible soul.

Step 5 Developing social responsible activities and programs.

Implementation
Step 7 Measurement and Evaluation.
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NNA 5.3

LAANNIDLANAR FANUNANLAIMNIUNATRLADRIAN
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AURBAUNTIRE LAZNENLN

(Research and Development Method)

AFNIINEULLHAN

(Mix Methodology)

v 4
TUAAUN 1
NNTINLIIAINHAA FRAIUNANLAINN

fURaTaUFadIAN (CSR Concept)

NNFIRELTI AN
n13duA1=ad@9an (In-Depth / Focus
Interview) L1 Non-Structure
Interview A 3K 3 918 LHUAIAMNA
JUANALAZTLNALaN PlTzan
ANda N3 uaAa ld Iduas
NANEUIMNAMNAR AU 6 378
Wunsdunsniiiuy Structure

Interview

1

Funeud 2

mﬁﬁmﬁ@ﬁﬂmgﬂwu (Model) 7
WNNZANNLIANYNATUIANANLAY
IuUmtiaN (CSR Model for Small and

Medium Business Enterprises)

NNFIRELTIANIN
138 susndayanuansaiiuas

FnatNuANANNAY A9t

1
=

357 1 nadanmnngnl
(Observation) a1U21 3 378 LUl

dq1991 (Non-Participartion)

a

359 2 nsdun=adldEaan (In-Depth
Interview) Ine’1425 Non-Structure
Interview a7U3% 3 T8

Qdd‘ ¥ o a
918N 3 AUDHHUINNAITNAR

o

RI1UU 6 918 LU Structure Interview

g lanluiuANAnI g una

a

AUANNSURATRLARFIANLATTD 16

uuANAAN E luN19ALHNg RS
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v
o

URaUT 3
M3AdefeaanuLULINTZLUNNYEe
Tuneulun i Ag AR ALY
FUNATALARAIAN (CSR Process
Design) wazn13LFMNIMINeINIYAAA LY
NTLUIUNIT (Managing People in
Process) A1%3LAANUNAUUIANAILAE

AUNALI AN

NNTIAELTIAUNIN

liRBsumndayanuansiuLay

'
1 =

FnasaiLAnNANY A9l

aaa o e

287 1 N3&UNANITY
(Observation) a114914 3 918

Qdd‘ [ % ca K

989 2 NIANNHULTSAN (In-Depth
Interview) T2 1%3% Non-Structure
Interview 114914 3 918!

359 3 AAUNINFUININANNAR

o

R1UIU 6 918 LU Structure Interview

v

[~ QJdI = a a a
g lan e mnuAnIgnuna

u

AUANNSUNATRLARAIAN LA TR le

HnuaANAAN E luN19A L HugIRe

3

TunaLn 4

=& % o a o
ANEANNENle ALAR LAaZN1TUN
LUIAAIAUNANLAMNIUNATA LMD AIAN
T ldvasfilsznaunisvisagiizms
FLALIGITRIIANNATUIANAUAZIUA

gaN

NN9IRLTIUTHU

unsgusnatinsannngudanla
LUIAAIANUNANLANMNTLNATO LD
AIAN AUU 30 378 LTIA9ANEIAUNA
121N IHANUILANAR VT

= dgl QI = o

WIAINNAATILN AT NTINNA T b
Aanunasualun)  Wudaulunjiay
AFUNAVUNANANULAZIU AL BN TN

o Y v al 1
n1stan ldtine seaziRenegly

NIANWIN “A”
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Y o
TURDLN 5

a o d‘ =S o agllv o [~
NMFIaeNaANELaReTIAAINNALTA
YAINITUILUIAAIAIUNANLAIH
SuRprausadiAaNNn 1 luesAng (CSR

Measurement)

NNFINELTIADNIN

138 susndayanuansaiiuas

|
1 a

FnateNuANANNAY A9t

ada % c

289N 1 N3AUNANITOI
(Observation) A11914 3 918

add‘ o ca K

289 2 NIANNEULTIAN (In-Depth
Interview) Ime13% Non-Structure
Interview R4 3 918l

759 3 AAUNNFUIMNAINAR

o

R1UIU 6 918 LU Structure Interview

¥

| ildl = a a a
e lan 1w mnuAnIduna

a

AUANNSUNATRLARAIANLATITD 16

duuaANAAN I luN19ALHNgIAA

NNEILR

N13I9ELTIANNIN (Qualitative Research)

1.1 Tudumau 1-3 uazs THN19I4EENAUNNINIZANALAN NI IB9I TN 1TIAET

ATANTIN 9Tl

- ieaFanuuardeiaaelud wsengunedsanAaniagiu

o

AN1NLIAARN (Context) N N1IMAARY 11 CSR Model 11f

- WeAn¥nszLauIg Usngnsnifiiindu i CSR Process anilusiasande

NN289NANTTILAZNN IR UNNHDIITIAN

! 4

A v ¥ 1 =] K e o a
- L‘W@mmmﬁ‘mmLmﬂfwmqmeﬁﬂuﬂmﬂgm@m b NNTALUUNTU

(Implementation) LL@zmiﬁmmqﬂmm (Managing People in Process)

1.2 N3IRuTIAMNIW (Qualitative Research) HfiaFanuaneilsznig mumiladeds

v A g

FETIADUNINTDY ANERTIANITZNNA TUNIUT W.A.2545

- Qualitative Research

- Ethnographic Research
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- Anthropological Research
- Naturalistic Research
- Field Research
- Phenomenological Research

13 nekunneaiuULiilngaa¥ia (Structure Interview) A¥MaNgiNNI0LIANNNAATILE
a1nN3aLieNu (Definition) NIEANEA (Case Study) UNAINN (Article) ¥i3an1s
Funnend (Interview) ?Jiu*] amFunnsdunieniuuulilillnseadie (Non-Structure
Interview) f«mﬂmiﬂmzﬁﬁlﬁé@ﬂﬁmmm“lﬁ%gmmmﬂ@qﬂgmmﬁ'Lﬁmﬂ-ﬁq

1.4 n13danmnisod (Observation) wfuliL Non-Participant Observation L%L3E%

nvinganaedianinanisGuanfiunistiuladliimgueduniduuuoms usende
pouaulanaziiedsnn qaGENsulunadulld saudismaedpudutleii
wan uazuunliganauardaauaniiuatisaniuldnialsganamsymuln
(Growth) Tnaiin1sinuanganisingsiawazinian sedaANNzaN e
aFunaslalaziaanansuianiuligmnatlsrauaudiiansgsnaiasdnu
2. NM7AeTeLFNN4 (Quantitative Research) WW@ANHIAMNANRUSLAT AN WANANS
wa3sulsTuGEes mnudnla irnuas waznisinllldvesgilsznaunisvisediizmns
TTALGS
3. n13a5erruuedelszansanlanazineadaeiuigaunaiiedaan (CSR)
a a 1 dld o a a dda( sjdl =
Jannnazuanauazawaten ANn1saniivennu 1 Jaull neldeuled
pnaulaaza e vRanneaiudsen AsssnudailugiEsme gualtasnig
AgunantuANNFURATeUARdIAN wazyiTaLluannTn SVN (Social Venture Network)
1 dl 1 v a o a % a Vo [ N
ngui 1 nguduniiinuazaiiverusmauun@n CSR Hiusaniulnaiiansanann
o dl Vo A
1. 999anldsu uay vive
2. 1F3un1santieana1afeanansnsniay uas vise

3. lufrhefidseuuniidsanissine] 9annda 2 A
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ity 3 AUN/LIFE

UsL8IUNITUNITLINNI/LFEN UNTUG1 A0

1 AULEA  LREIgIFITL 3 drie (unaw)
NITNNITELIANT /LTEN RN R

2 ARIIETU NNTWUE waus WuRTEe 411
204N3TNNNILIANITIVEY /LTEM L19a1N

3 A AW Tanuuviauns Uesaen Ain W

4 ADMAING AgeUUUN 1. lap-Ipan (Uszmalne) an.

5 ANLGINA AANTD] U, YWTu an. (WuTu)
7941/92871UNIINNNILIUNIRIA/LTHN 18

6 | Arueddna lalinzau deu geudn wewmes in

7 | Aouwadid d@euuio 131 1asalen anfin

8 GRS dnin NIFNNIIHAANIT /UNA. FUIANINANST N
13 Uan.dr9oauaznastiinaidan ain

9 Ansziasy afadnln (NUTL)

10 | Aeuivisd eeangAns anntiulneiml
fimavi i wownlafia Biievia (Aiad

11 ATUNTANT UseAnggunied (Wszwmelne) andim

12 @mﬁ@m‘é%ﬂgmmtﬁ 36 tnsuielng 41 (NUNT)
NITUNNIHAANTT /LTEM Tumesiasa TUsaind

13 | pougvate Bouednds A1

14 | pnddszet anysndieganis | U A0 Tdsinsadin anrin

15 | Andnatl Yuuia ALAR 3856 AN7IR

16 | ADIAANT ADUATIUUI HAANN3 / L3EN AduRUANI AR
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NN 2 nguaavnaTwIANaNuazantaniaula duualiunaziinauAaun 14
A al o a a
s BuiuaAnNn I lasRan e
1. madluann@n SVN uaz 1se
2. Wndandununizas CSR atwilas 1 A3 uaz vise

3. BNEIIAA CSR 1Nl

FA19N 1.2

MeTangrIgInATIANaNIazIUAtiaNnd AnKawla R aviaiuaNFUR st UsadIRN

ST de AAUY/LTHEN
90NITHEAANNT / L3EN MeIAauURLLUAALNY
1 ALl agnRn3e 198 AR
tlsza1unssnIs / 131 C.R.C. pRiedu 41in
2 AULET 49T (N97%4)
NITUNNTUTUNG / LUTEW AR 1aRas uous flmd
3 ATUNIUNY  JINEIULAA (1998) a1fip
4 ANATE  WAdTANER] 1310 Wia Tnavea A11n
NITNNITLAANT / LFEM IDC MARKETING
5 ATUADLA LAY SERVICE a11in
fEW9EN3 / TAl Institute of Research &
6 ANANLR  Yeysynaael | Training
7 AnuaNanEd yeudne | Usdn Weds peudauiud anin
8 AuAEss lanaing NITUNNILEIMT / 13T Aaunaim Humes A
9 AUgRIRY 9tloyoyn WNTURIUANTR AALEUAUNDAUUIAILA
nsIuN"35&ANNS / TIFFA EDI SERVICE
10 ANAUATD] UARIARST CO.LTD.
11 ARMr.Alex Kaufman Director of Operations/Global Standards
NITUN9EAANIS / UTEM vizle panfinflindud
12 | Anigendil irisendnaRan | S




169

o 0 AUNIU/L3E
13 ANALAE 89AN4 131 ﬁiﬁﬂmngumﬁ%mmﬁum 1A
14 ADUNING  T3EITNATE L3 Headuleidau A Ain (W)
15 ADUENR AWADASIMUY | NIINNIIHAANTT / LFEN wulled A1in
16 AMGTEN  LNNZER 1347 ez nedvl ey 4770 (ABOUT GOLF)
17 @muum’? NANH ﬂﬁ‘ﬁ?mﬂ’]"a‘;:I 3AN"9 / Mengrai Containers Co.,Ltd.
18 | Andmunun  AWEH wan. @ 9 s1a4
19 | alnisadd Tnguaasiiesd | U acnaiEes delud a1nn
20 ADMIARAUE oy 135 vieslanAatuazimuassu A1
21 AUNNATE  UANTATNESH | L3EN uanwsa udWata anrin
22 Auganimi Aaifigns GEM PLACE CO., LTD.
23 | aoulan AgaNTe9 [EoUNAAUG
24 ARSI  HARTIUA Buzan centre Thailand
25 AMIAN QAINIWINg UFEN TIUNININ [01R
26 pg.lanns walzAde N3IUNN9EaANNT / Agency for Real Estate Affairs
27 ADMANAEYS LAMNINLE | UFEY 7N WA $1re
28 andnAa @adnamnna | nasunisddanis / udsm uind Tsdind S
29 ANNUIAY psaATIE 1. UeawA dumefiuduuug 41
30 ADUFTNT NBINTENA 13 &l anrim
31 ALlszasg dennizdmun | Ui Tnaudninadndiaud Sarin
32 AMLANTA IR UU v amasiadwmasined an. (@vineuluny)
33 | AousiuA weRWmllwAna | IMEX International
34 ADMIITNNR  AUNINE | NIINNITHAANII/LFEN nae el Anrin
35 pa ety Bunanaiml | Uidnifielanazena 41
36 e MEnn FyatAal | 13 wez nun adiia A0
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3 dnAmnsuazauinaades Tnadatson

AnsuzauLaziudngnsluseniNNgNtas LazYiTe

2. anugulandninsan sduNuInazianssu e nda

71379 N.3

se@atinATIN1uATUUIENUN R AN LA lUEFa A UNAT LA NS IR ATR LA R FIAN

T 3a AUMU/L3E
1 p7.qN3ANA In3asqnandil | NunAnenduassuAnans
2 7A.NHKgY W1Tmd NPAINLYATUIRT
3 ATUNNA NHARTENA wilAeRNWANTAAN
4 P IANANG Thunes ANENN
5 AnFtingnl Auiml THTNBIANIWANUNTNTUSINT AYB UL
6 ALITAAY TNATEYANG mmLﬁ@am%wwmmm:ﬁmiﬁmmLLvi\iL@ﬁﬂ
7 @ma_l?‘m Lﬁﬂmﬁ‘?m Social Venture Network : SVN
anfuledunziueaniaeals
8 a1ansdatiunde Useangs | AnnanenaussINAans
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10 | gruthizen deegnsiaed | annumtiuuiae e

11

o

AR HaANEANTT
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ARSI

N19I9ELTNAMNIN (Qualitative Research)

1. dmgUszaeAra9n3Iae (Research Objective)

1.1
1.2

1.3

1.4

AN ULIANLAMI g MRAR L ANN LR AT LA IR (CSR Concept)
Lﬁ@ﬁﬂmgﬂ wutAaviafuAaFURTaLsedANT Iz AL aRaT A
naNLazaUIALiaN (CSR Model for Small and Medium Business Enterprises)
eRaNLLLNIT LU e TuRLAa MRAi LA LT IR T LAd A LATANS
u?miw?wmmqﬂmiuﬂ@:mum? (CSR Process Design and Managing
People in Process for SME'’s) 415LAAMARIRIANAINLAS U AL AN
ieAnstladelunnadaaudSaaenisinuuAaun¥re e miasuanan

LAZTIUNAL DN

2. IRUFANIIIAE

2.1

2.2

hgtluuugsiaiedann 6 gUuuLaes Philip Kotler uaz Nancy Lee iunsay
TaseaFramnapnuAn ludesdiusaniansiidne luwazmnaissme

f
¥ a =

AnmaingusznaunisvizedusnsinandesiuuwiAmamnaiuay

a

=

Fuipreusiadinn H 4 nguAe
nany 1 glszneuniavizeduimsiaimiaruinnaeuazauAtianivin
LUIAA CSR NN lfuasnIuduueAniiizendn CSR wazgananiiiv
.
RGN
= ¥ A Y a a a 1 -dl o
NNy 2 FUsznaunisvize LI saInnazuIANAUAZ I ALIaNTIT
wuaAn CSR 11 ludaausnanifinulasAnuianifudaulidoulae
TinauduuaAaliFand CSR
= ] a [ ¥ A v oa o a
naun 3 grmeanundn udlsznaunisvadusnnmiiuuian CSR w0
THuaznaudiunafniiizendn CSR Uszauauddauazldiunis

tanFuINTIUgNI9ANNAn
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nauy 4 haindanisuazgiineadesiu CSR nudiuuwiIAntEandn CSR

g lifuniseeniulusenislugusdludiinsanusa

u
]

23 ANHIIAIUNANENIIANRUIUALLUI AR A MNARLANNNSURATR LARAIAN

Twlszmalng InalnnsaniiuanusnsuuAnNAatiasinemi 1 1

o4 4 de «
2.4  Ae3elussuumaTenaaiy (NARWIN N)

3. Fnage (Sampling)

3.1 ANHUZFAINEN

i

¥ A anzll 17 [ 2 a o o A ]
° Lﬂuaﬂﬁ‘zﬂ‘ﬂ‘]_lﬂ’ﬁﬂﬁ‘@E‘J]Lﬂil'l‘ﬂ@\‘]ﬂ‘i_liﬂﬁ\‘lﬂ’ﬁ')@’]ﬂﬂ@ﬂuﬂ"J’]QJﬁ“LINWI]@‘LIﬁ]‘ﬂ

o

dannipeingg

=

o pnuaulavreniudautaiuANSURATaLARAIANDENIAT 1 T

o Fanwnuzngulanguuilsly 4 nguiinanaunudn lude 2.2

o unguanaunssn alina 15lna 1sn1e niedndan ulemnudfisnuses

R VNAUUIANANLAZAUALIDN

3.2 RMUIUFAIDENLATNNTNIZANL D ENS

7139 2.1

WAAINIIW AU TUABUNNTITETIADININATUIULALNINTZANLFIDEN

z 3
TUANDLN 1
® ANMIUIAAIRIARR LAY

fURATaLFadIAN (CSR Concept)

a

B98I TEIADINN

D)

A5 dun=aluuy In-depth Interview / Focus
Interveiw 11U 3 91 udauiaruIANans
LazILNAtiNA 14T ANNFNSa TNt LA
AgnunanuANILRatausedeannnlinszany
AINLITIINGINA AUAIGARIUNITHN 1 978
gUlnALElna 1 978 WEnsuazALan 1 9ne
wazrinnI9ANARSIUIY 6 918 1998 Structure

Interview
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%// dl 21/ dl ada v Aa

TUN 2 uazdun 3 BT ADUNIN
= ] U dl 1 o o d’l

® Finm131luuy (Model) way ¢ 1i3599usudayanuanFIaiu Fadl
N92UUN19 (Process) AARAALNIT AN 1 nrdanmnigad
ANHNIULAZ NIV RUILAAINT (Observation)3aMUNATUIANAWNUAZ LI ALIBNT
(Managing People in Process) An13aludguNAfUANNFUR ATAUFADAIAN

szaupnudndanniIsdanmanisadliidoudan
(Non- Participant Observation) 3 918 Ngzas
AINLITINGINA AUAIGARIUNITHN 1 978
gUlnALElna 1 98 1BnsuazAndan 1 9y

caddl o ca K

95N 2 NIFUNNEDILTNAN (In-depth
Interview or Focus Interview) LlUd Non-
Structure Interview 2893ANUNALUIANANLAL

YUIAEIDN AU 3 978 WATLTZALAINNALGA

'
ada

989 3 MsdNAElLuy Structure
Interview £HNNINANAATAIMAATLAYIN

FURATALAAIAN A11471 6 918

v T
Tunaui 5 NNIARTIANN

1
o [ % ¥ = '

ANReNaAnTTadedTAANAEe | 1R fmUINTaNaNLANANALLALFtiN9

a
¥

PAINITUILUIAAIATUNANLAIN WANFANGTU FI9Td

[ 6

SuRagausediANunlEluesAns (CSR | 287 1 n13daunmnnsnd (Observation) A11491 3
Measurement) 918 Tneid g liNdausan (Non-Participant
Observation)

59 2 n13dunmadd@aan (In-Depth) 1aeldRa
Non-Structure Interview Q1431 3 918

359 3 AAUNINFUINNAMNAA AU 6 378
WUl Structure Interview Lﬂu@:ﬁ 11 lam 1

LUAANNAAIRNUNANLAIMNT U ATRLIAARIAN

wazvisa lfiuuimnuAnn ldlunnsaiiugsia




4. N9NLIILIINTRYA

4.1

4.2

faianFAesn (Secondary Data) a1nnstdAn® (Case Study) aluuas

FNNL9EINA TBIIRIUNAUBIANANLAZIUIAE DN AINR191 (Text Book) 7
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NedeaieAnetauuazguiuunIzUauNg LATNIIANEBNULBA NS

ARNFUNLUIANNAPAZMNATLANNSUR ATaLIARFIANNN 1T

¥

Tayarlguni (Primary Data)

(1) danmnisal (Observation) iy ldNdausas (Non-Participant
Observation)

2)  dunrmalideanvizedunienlianzas (Depth Interview or Focus

Interview)

(3) Funnwaliuudlaseada (Structure Interview)

5. A1DIN N1TANNHDT

5.1 M9ANNHOITIEN (In-Depth Interview) ArnNazianzanuaziiludassaueg

ARaulatANDNINALIINAN DN AANAD

WWIAA CSR
SUHUUNIZUAUNN WA AN A lUUUIRAA CSR
NIIWAUININEINIYARAA LUNTELIUNNT
tladtlunsinanudridaansnistinuurAnunld

flaynmuazgilassa

5.2 n13dunealluuiinsaadna (Structure Interview)

LA ° @
BN 1 waAnNaziilulTes

® CSR ANHENAAAINNIIANNHAIINEN TNENAGALAINDNEDY

e s1uuy CSR TuaeAng NszLauNITUAZNIILINNIYAAA lUNITLAUNNT

o o o

®  ANdNATY (Keyword) 20994 UNAfUANNTLNATaLARAIAN

® 51 UUUNIIANEUAILLUIAA CSR AMNANNUNIEYES Philip Kotler

& Nancy Lee

o

® FaEdamANdNFalunitn CSR T4
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o lszlymlgainnisuin CSR lulld
47 2
® ANMUIUFAALUIAA CSR ANNN13aaLnNNHNuN N alsu 1M RAAIM
y o

DNFABININTEA

L4 m’mmﬁummgmmu Socially Responsible Business Practice a¥

% [ a R dl I a

mmﬂ@mﬂugﬂLLuuiuﬂimmﬂwﬁm@qiwm feglunszuaunisgsna (In

Business Process) @asialilazidandn Corporate Driven in Business

Process
® ﬂ'milLﬁuﬁiﬂﬂﬁ‘z‘]_l’auﬂ’]’a‘ﬂ@ﬂLL‘].I‘LIﬂ’]ﬁ“LI?‘M%“‘L‘Iﬁﬂ@ LL@%ﬂ’]ﬁ‘W@Juﬂuﬂﬁ@

o {R]EN1TIAAINNANTAABIAIANT 1IN1T1 I AN 1

6. n1sdunawuLlaifidaudan (Non-Participant Observation) n1svinguetfluaaLNe1aq

'
a 3 s e

AamnanuANiURATaLsedIAN Aa LEusseAuguTluAnesgIRiannmuaI el
NFANAUNANIINEAIAN FABATTEZINANITANELNIY BuFUAtdauRaauIALANT
RunuaniauazaeeniswssauinnielinistiinuiAniauiaiumnniuiage usdedann

N I

7. 3n3Asitaya

1353z iuLLaNEN (Triangulation) TneRiAsnziidaya 3 uias Aaanng
duniwad nsdananisnd waEHn1eANAR (Triangulation) ANARTIANTEANINA AUNTIN
a = | 9 | ] = ad A4 aa 1 o .
Tt BFandn @audn unnsemeaauANwAnsNed 3 35 ARREN1TWANFNNY (Methodological

Triangulation) Wasdayanuans1iu (Data Triangulation) wazasnisasaadauing i

¥ d‘ ! o . . . dI as] &y A ¥ a
PRYANUANANNY (Investigator Triangulation) TITMIIRQBLAT AN LA 3 AN AINHNATING

o

Fapuranslitaneusiulsinndasy undannisngudsingnisadidan (Phenomenology)

'
a a

WININANNATNNEIANH 2 491 AR AITNAITINIR4E (Objective Reality) Aadaiiaasail

v a

¥
denguuliiu dudneuzgluuuaedgsna nazuaunig uazniniiuanu ufiu Annues

1 4
%

BnduEENIN ANNATWTIERIAR (Subjective Reality) nnsfuianndaiiaazanitlsngauliiii
PR [ [ A o a o a o A A 17 v v
anyAraneades Wudlsznaunisiantiulasinie wineuluiddnnneades §neiuly

- Y y
ANANT TUTUNNEIUBN Wi
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AU 1 UNNANYNIE NANTUIANANATY (Key Words) annilenauaasdniiiu

¥ o

a9An? Mz uazgisznaunimisiaufaninaadesiuiuAndgiaiuA N

o

SuBlpreusadaannszaumnugsalunistiiunAnun annn1sdun1enivaz AN
HHININAINAR

AU 2 gﬂu;uu (CSR Model) ngeuaunng (CSR Process) LL@zﬂwﬁmmﬂmnﬂu
N3rU9%N1T (Managing People in Process) (Fangn ﬂ@xmumimmmdﬁmﬂm 3 WUAY
(Triangulation)
1 dl o/ o/ o [~3 o a 73 73 a 6
daun 3 tlasgdamaudidasaanisuiwuaAann g ldns3meiannnig

Aunenl

8. Aaeing (Sampling) luntsdunieniuazdananisnl
8.1  MANNOIEIan (In-Depth Interview) & 3 senflugiinuurAn CSR unld
szauminudnia IHFun1seaniuaInaenig A LSEmauanatawas
PUIALIAN

= c a v aad = o o
1. ATITELAT ’&Nﬂu?mmm"ﬂﬂq? L5 N Tsinsadin anfin

6 [

2. ADUARAS LUUNA AR FRATH ANTTA

Q Q Q

3. ADUALUA WINAENUINAR 13999 ANLNNT DULAAFLTULUA A115

q

8.2 medunmniiuuilagedna (Structure Interview) tnagtinuuaAnun g

'
a

Buwsniszauanudisa uaznndsimun hlgiavfaawialug wanainil

o %

aRrindrnsiang AandnlaGes CSR



177

139 1.2

wanssNeTagiaamnaiuANNF LAt LF AN

e 9 FWMU/LFE
1 @mﬂ?‘m Laﬂm's"s‘m Social Venture Network : SVN
2 ANAANE Inegaunenl UsA st ng
3 ALANaTE Benasoyis Tuwefiase lassnd annim
4 ANIAANT ADURTIUUY ATINWHA A9URUENN
yanubysurmuLniislszmana lunse
5 AT NARLL eRANGFANT ERCERS it
6 ANMITIUNT gNniug QBN UR LB UATLATT 410

9. 3iudieya

AtiunnstaeRsAanan1andiuL Non-Participant fﬁimﬁ@qzjmiﬁummi@ﬁﬂ
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o arnuaAnIANFuRnTausadiaNllgnisimuiyAansluasAnsniauan

13 geeunAratnaenszAuangdaunugdiusan

da 6 vinuldauurinaa1elsAan 1NN A1 UNATUIANANLAZAUN At AN A UTTadE)

ANNNANTAUDd CSR

AL AMNIIN MUANNANAUSTEMIN19ANHITN A

CSR Aun19tN I AuaR anuautliunldld ang
na1uwazlingelidndaanazdnganlulszifud
fiaann9dn tademis 16 4 uiladenasaumgy

CSR for Henunnmuaaaaii CSR
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ﬂmzwmmﬂmamuazmimﬁ HHENINYAYTIINAANI

2 OUUWTTTUNS WIZUAT NFUNN 10200 TN, 02226 4502 - 4 TNTE5 02225 2109 T—

1A79919 1N 3dNN= 0 (Structure Interview) # 1

WeeAleluIAINNAR Corporate Social Responsibility (CSR) laununldaging

unsvanaluilaqiii uazdaldinassusangluuy nszuaunIg warNIIaANIIUNITAN

a ' o o o

AANUNATUIANAUAZUUN ﬁ]ﬂ@ﬁ‘ﬂ’ﬂ\iﬂﬁ‘zwlﬁi%ﬂ %\‘1 Lﬂuﬂ’]@\iﬁ?’]ﬂm‘ﬂﬂﬂizﬂuLﬂ?iﬂﬁﬁ@

[

I__,E

v o

SME’s Hauauilszannufesay 99 1asgana lutlsving nefdduiaNilszasAazny

a ea

¥ 1 1 1
LU NI FENULIANAALNNUGTR e uianiafiaziingtluuy CSR (CSR Model) 7

(=3 1 o

winnzan 14U SME's nefadeiiudn nisvingsnaniannanisauaziulddean ey

Wiuiuansudlatiogyn SME's wuudieiu §adusiud inuilugiaaniuasilszaunisnd
S ELND

=2 = o

AsmaFaudun sl ethdayanlaldldluntsdnsiBynyenananainig

waziluilssTamisagnaula

19281ANLTeEN949

9A. Sryntantyn] wilsia

AT T ANARTLAZNN9TT WS,

a o

1. AINNMIANHILUIAALAZAINNTAR AN R AN sznauNsITLWIARgINA 1L

¥

puFuRagausedinn (CSR) T ldlunsniiugsna aglldtlsviiuddny fall

a ©

1. N9 CSR #aMnsnganiia wivindausansinnantselamiandasing (Socially

Responsible Soul / Public Soul)

'
Y o a o 2

2. HusmeszavgavizaidnaesianauizEarinliinn CsR nanduldiainmuuay

u a
|
=

nanssuaNmuIinezazAnan ey ianlasanig

>

3. Aueulueadng CSR Aflunuananan (Volunteer Team)
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4. gidaulfdnud (Stakeholder) An FlaFunansenuluszduasdng dsanlngd dan
Ina a9dns CSR m@éﬂﬁqﬁaLﬁfaﬁmmm:mumiﬁm'afjwﬁquu‘iqmmﬂm@j
wA3adnel (Network)

5. Fe9NsTU (System) LATNNTLIMININENNT (Resources) Ninensniely
Corporate Driven CSR lninennsnneuanasdnsizen Social Driven CSR

6. NanssnAiunslagldnszuIun1ImMIegaNa (Business Process) luuan 41x190
Suunifugsiarudapuiiaglunszuauns (CSR in Process) TLANEMEs
N72U9UN1T (CSR After Process)

7. Lﬁ@ﬁﬁﬁmﬂ?m&nﬁﬂm (Growth) AagATHUNNT CSR

8. ANNANAA (Balance) W3aAaLNIW (Equilibrium) Lﬂuma‘@LL@mﬁuwuﬁﬁlqﬁuLm:ﬁu
agatnaives won Nniaianunalaianngs g3naetiuuAINAINT NS
agnaanla

1
o

9. CSR naliifan1sWmunasinasaiv

a ad o

10. N33RB9ANTAIU CSR nld 3 1R Ae danaiAsEgna dsan uazeianded

2. wdnn1sluniein uazgtluuy CSR 1avesAnsvinuiluedngls

3. Key Success Factor 791 1#@vnagunsnlaseyiiu Inuasaiiue ua s 1989E Ul

fladeazlaring
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4. DaANIYINUENIIANLHWIUANELUWIAA CSR giuuulames Philip Kolter waz Nancy Lee

A.

Cause Promotion Lﬂuﬂ’]im"z"]\iﬁfm\lmwﬂfﬂ'?u?’:(Awareness) 111 The Body

Shop AN13ABE1UNIINAARAATAIA1RANLAR 1Tsi

Cause-Related Marketing gUuu1n134nas3RuLNdu i L&sAN 11 Avon

usaununnsise3ag Breast cancer

Corporate Social Marketing N964stlszannsngdauivasaiiuiinisilaeu
a v o 1 o % dl [~3

waAnssuIiguadaAn LW Pampersyinlald Wiveifinnisn

Corporate Philanthropy ANBWEN19a59yats TWN19L3ANAYTENINLY 11U

Microsoft \fugudnisFauiniemaluladliiuguay

Community Volunteering wiinanunieluasdns iuanaadasinnanssu g

fapunieuan i Shell ApTUsunsunaznNfanssuieden

Socially Responsible Business Practices 1un 1 lidanningma

4 e e o 2 v o .

neadesiugsialaanss wazinilas@eiandanidu Starbucks Nizastlasiv

1789 Tropical rainforests and supplier relations

1 v
5. a4ANIYINW AN12ENAUIATNNT waridunauniwmunlasansatinels uazIIARA CSR

ag ludunauN19UTIN BRI INAYTe
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7. dseleminlgannnisn CSR w4
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I AuzAYEmanstazmsTal uniInendusssumans I
|

m— ) 9UUWTZTUNS WIZUAT NFUNWA 10200 TN, 0 2226 4502 - 4 Tnsans 0 2225 2109

N198NN=ILLL Structure Interview # 2

NUNINENREFTTHANRAT

DU ULWIAATB9N19911 CSR UAZZUULIL NITLAUNNT AABAAUIZLL
N19LINNTYAAALAZNIITANATRY CSR Tasramdnungnuvinulimuustinaziiy

a o o a a o =
WITATUEN LW’ﬂi"ﬁuﬂ’]ﬁ‘VI’]’JVIﬂ’]HWHﬂH?Z@Uﬂ?‘ﬂJﬂJWL‘ﬂﬂ ANUNINENIT

SR G ML AN GIIGRTN
styndastiyn] Wit

ANEN I TIANARFULAZ NN TYT Hs.

1. anuwIpNAnNlsngey  inulaanudiullsangoinauauue

stainable Development

[

Process and Resources

nitiative : Top Executive and Team
‘ Social Benefit > Business Benefit .

CSR Concept for Large Business
Enterprises and SMEs

Remarks: Case Study, WBCSD, Thaipat, ECG,UNCTAD,
IS0, Observation, Depth Interview
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2. yInulAMNEIUEe Model #asi1els a1n Dimond Model ¥NuUAALTWIN SME’s A293H

1N Socially Responsible Business Practice vigalu

‘Socially Responsibl
Business Practices

/ Community Volunteering
/ A N

Corporate Social Marketing

Cause Related Marketing

Remarks : Kotler and Nancy, Depth Interview,

Bennette and James's Diamond Model

3. yhulAuiued1elIfan1saenuuLINIZLIUNNINNEITA (a5U1gLnINLATAR LX)

@3u#1 5 : CSR Process Design

and Improvement for SMES N | s s
—
é Step 1 Define socially responsible goals. || iy
=
=]
g Selecting socially responsible issues to supportbusiness goal. [ | L
E Selecting initiatives persons to operate socially responsible issues.
L [
Step 4 Building volunteer team and developing socially responsible saul.
o] P g ping y resp!
s
Q
3 Step S Developing social responsible activities and programs. || e
22}
« .
mplementaion e
Step 7 Measurement and Evaluation.

4. yinudlaaaiiuatinglsstanissusyaans unseLaunig (aBUNELATARLNNMN)

A1 6 : Munaging People in CSR Process for SMEs

CER Objective : Public Behavior CSR Ruhccln‘u LT T 1 [
. oo [ nle wigmr— || |
2 1 2 6 7

LS alonany gy dwgy sl oulee |

o1

CSR Velunteer Team in
“ 1

Cirgamization

f
L 2

[——

SR Network with .» ,

Collective Behavioe




_yiuiANEiuasinglsdan1sdaNa CSR

7. WaniunSene

CSR for
SMEs Success

5.mMIpusYy

Factors

© >\
BN 3
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7. TRLAUB ML LANN RN

we10UNTzAYINuTIuetnegen IiAusandalunis Wdeyailulsy Tumd feas

a

3| L] =2 va ] [ ' A & va v A '
Lﬂuﬂﬁ‘ttﬂmuﬁ]@%‘lﬂ’]’iﬁmﬂ"]LL@ﬁQW@uiﬂm@iﬂ ANNLUNIUAR BNANTNNAITNTLHNATALFS

a

o/ ‘dl v a
ANANNLNATI

12UBLALL
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yundastinyn] wiolda
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n199aeelInNns (Quantitative Research)
1. dmgUszaeAra9n3Iae (Research Objective)
11 eRnesziunuiuazanudnlasedszneunmniedusmssziugares
?;muﬁwmmﬂmummmmﬂ'@uﬁ'mu%Lmem'ﬁmqiﬁ@ﬁumm?uﬁmmum'@
A9AU (CSR)
12 ieAnmviruaRuaznstiuapaAsiawRaTUA L FURnTe LA AR

(CSR) s ldlunnsntiugsiavesdilsznauinisvisa fisnn sy g

2. VALLANITIRE (Scope)

i

21 Wugianaulana s NN LU AR A URARLANN LR ATa LS

u

A9AN

' |
) o

2.2 g wnaruianansuazaunptaniinaiannass Inafasanniaiiu
AN1TN SVN (Lﬂ%"ﬂmqa‘ﬁ@ﬁummﬁ?uﬁm@urfi@z%mu) WAZYTRLEN TN
duainn CSR athaties 1 A5

23 s mieanananuazaunadenildldifduanndn SN wituuadmmn
1 TagNarsnannilanuaasiavnanuaAuiLiaTausadIAs

2.4 91Aueg UUANFIMNNIUAT LAZANRInTATALsaiuL T
nPMNENIUAT Jaunna wazdandndnamaadunan asanaeey
anun1saiavnazuianauazanden I 2548 uwazuualtin 2549
win 1-4 izqfi’ﬁmuﬁwmmnmqmemmﬂ@uﬁqmﬂumm

NN LVIWNMWHﬂ?LL@Zﬂ?‘Nm%@N'\ﬂﬁ@ﬂ
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3. N9LANAR (Conceptual Framework)

AR A.1 NFAUAMNAANIITANAIAUNANUANNSUR ATRLARRAIAN

H5
” ETTave
AnaLdnla 3
_ CSR I/
UuAn CSR
\':11
nuvieli
NIIULUIAA CSR H8
H2

TIALARGR

CSR

4. 380197498 (Research Methodology)
4.1 FAaging (Sampling)
411 anmouzfaegne anmeden innuuald (Listing) (MANWan “n”)
4.1.2 a1uausaeeing tmede (Listing) MNIARUWIN “N” ARSI 30
AL
1.1.3 N1INTLAEFAIDEN
~ o 6o o o , R
iHasannTauuANinfetngRInszanaynLlsvan
C A Ay - X
winhazigaulauunni

] o ] o

1.1.4  Toquenete aagusnetauLLIanzas (Purposive
Sampling)
4.2 fautlsililunnsade
421 faurlsdn 1un SnuaudifiuuaAntld

4.2.2 Fausenulaun panudnlanundn FALAR N1INIULLIAR N3
NEINE
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2. NaAUMUTINTeya
143361994 (Survey Method) Taeiluiiaasniy (Questionnaire) iwiasasiialy
ﬂ’1'ilﬁu%’fmﬂ@Tmﬂﬁﬁﬂwmumumumuéﬁ*ﬁ
wuugaunsuaanlasile (Close-Ended Question) Ag
1) n199eANNEN AU AR ATUNANUAMNIUR AT LFABAIAN
2) ANHITAUARLAYANTUHNLAMA A MR LANNSURATe LA adI AN 1 1E
3) suaudiivhuwAaunld
4) n19IUBAZINNIIUININAELUEENGN FauNatUANNTUR AT
AadiAn
5) nauaTnnsde Ae yammRtwnAnnld deRndiuviedeiaueuus
wuaeunniuAnnaneitla (Open-Ended Question) Lﬂuﬁﬂmm‘ﬁ'é’mu

LULABLIDNNATNNT0sEYANARIIL IFundeiauauus fus

3. maindeyanldainuuuaeuniu (Level of Measurement)
dl | o a . s o Y v
AnuuuaauaNnluAIninlanatle (Closed Question) azldqanisindaasiae
e n13dnszAuNgu (Norminal Scale) Wun13dnRMANHUEIRTAUAR LTI
szinngsna sy

o

® n13iAduAU (Ordinal Scale) LunisindeyalnaFasaifuninaauniniias

[ 3 k%

a‘l 1 a o o o o [~]
Iagtssanndn 1My FENaNAUANEATY Wueu
® n3iAszAUTaY (Interval Scale) Hlunsdndayananunsonlzaumen s
WNNIvTatianndd Inesresi1ersndn et asindu sravsananaluga
WUAT9 [UsTazN19ANHLINN AUUNINaY WusY
® nN13dRTEAUSAMINEqU (Ratio Scale) WIWNNIIAAMNANNITALTELNEUAINN
1 1 = £% 1 a [ [~1 1 v 1
LANFANNINNGIYTatiatNdn uazatuira e uauludnesduminlg wu

nn9dipANAATypasilade A ndFaLilupu

4. ANNFFIU
ad9

H, . Hauduiusszudnsmanudlatunimaudiaonudilatdupe CSR
H,: HAnuduiusszidneanudnla duviruaksa CSR
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L+ Sonuuansnemedunstitwnin CSR wnldszwinanguiidnla uazll
nlauwifn CSR

L ANANAUS eI AUARAUNITWY CSR w1

¢ fpudiufszninsannadnlafusuudiduunan csr U4

- FAuduRusszudnamNdilafiy n131n CSR T4

I T T T
(o)

L Apuduiugaendenisida CSR Il i untmmeuannstinuunda il 14me
CSR

H, © AANdNRusszideniain CSR Tl ldiuauaudiua CsR T4

5. msdszuaateyauazadanidlunisiinszideya
#T1sunau SPSS Window 11.5 uaxl¥a@A T-Test az ANOVA 794 Chi-
Square
nM9aATIvideYafsatAaziuEInssnun (Descriptive Statistics) Iasuanuag
AT (Frequency) \upnFaeazuaviieayunu (Inferential Statistics) IntigAINNANNUE

LAZAIHLANFINGTBIAILLIBATE A AL TRNH

6. AN luN1IIRe

douii 1 Uszdarnuilunnaesgsna
® sreznANA LY
® 1/3TInNNURIEINA
® ANHUTNARATLATLENNT

®  uuNnIuWlueaAng

doui 2 AuFANdnlauuIRngIRaiuANFLR AT LR dIAN
o mmL%’ﬂ‘lﬂﬁlw,lmﬁmimﬂmﬁ‘ma‘q@mumnﬂiﬂﬂmﬁqﬂLLmﬁm
paugn 7-8 48 dlannn
paugn 61a  1ilaf

maugn 51a  ila
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naugn 3-4 48 waldnla
3 3 £
maugn 24  dladey

paugn 1-04a  Tidnlawe
® JAUARFBLUIAAIAIVNANLAIMNILRATELFARAIAN
o mzruuIARIaNanuANTURaTeuAedinN U1 lueedng
o szazinanlunisinuuiAn il ldluesdng
e 3 uvTelidnesdnsafivdgvnatuAN Ul ATeLAedIAN

®  AABINIUILUIAATEN 1A

11.0aN19998LT9UTN0 (Quantitative Research)
AN991enLEaLLTY 3 dau Teun
1) NIPENIUNALLLLANLAIANND WnFaeay

2) ManeageuaNNAgu Ineld T-Test uaz Chi-Square Tests

A2UN 1 NWTINURIFIDENS

aa
WHUNRTN A.1

RAVUIULA LA ASFREIATIAITLEIZLIAINITAILNEN L

¥ o ' dl o =2
28 1. AMNAIDEINNNINITANTN

B v anuluin) A9zaz19aIN19919U 10

= 1-31 4 o
Tauld 7998911 5-10 T waztias

O4-51]

B5101 am 1-3 1

010 f4ulyl
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ANUIULAZ LA AIFDE AT URIANHULAZINNA

O dneauygsna
= NARTR

B8 Al&n

O usns

B gvaan

0 uq

WHUNHN A.3

5.4%

40.5%/

21.6%

O SnausNansiauai

O allneu3dina
O aa&1nssy
B u3n1s

B duq

WHUNHN A.4

o '

¥a 2. anfaetneTivanNsAne
anulun) Adnenizida e
NIIHARLATANRYUNE FAIAINN
Fanunaliznisuactiaagn 4ana

o
B17)

LAANFREIATURIANEULNARNA DT

o

& [l dl o =

da 3. ansaaeeinInIgAnEN

anulun) Aaneoienaninsfidu
a a v

NM31ENNg sa9ann Audngilne

UslnAuaztiesgn LARTWITRY

waAISasazaIntinaululgaunae

28.6%

@ 21-50 au

0 51-100 au

O u1nndy 100

O 3uuwiinoy

B 61131 20 Au

48 4. a1nFaatiNaRNINIT AN
dnulun] Aniineruunnngn 100
AL FANANNT 21-50 ALLAZLIAS

4 51-100 AU
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AU 2 AN laLUIANNARTAIURATUANNTURATE AR FIAN

WUNAT A.5

a

LAANFREATUAIAINNLTIN AL AR ANUNAALANNNIUR ATALIADAIAN

35.1%

O aduwdintasia
CSR

o 1ginla

B inlatiaaun

O wawdnla

@ winla

O winlad

B inlasunn

WHUNHT A.6

4@ 5. A1NFatNANINIg
=3 1 1 £
Anedaulunjiannuidnla
v = v
098931 i laRuazatgn

T lauazwaiinla

LAANTRELIAZIAIANNAAFDIAIUNANTNLUIANNNAA CSR 1 M luadAns

13.5%

59.5%

@ 51 CSR a1

B L&aday

O fvinygunAa

O Jimeanu@a

B {Fufntayusasiugu
O ganunssuddonu

| fuasnsallna

O fuq

¥ o 1 dl o =2
218 6.271NAIRLUNNNINITANEN

ANHAAFDIZNMNANUNLUIAINAR

2189 CSR anlfluasAng dauluiny

a

WL S LR AT UFAadIuTIN

a

FARINT WIRELNNIANAR LAY

a

o

teagn Wuynnea

T q
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WHUNHT A.7

a

10.8%

83.8%

O viduad
B au

2 an
(=)}

WHUNHN A.8
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ANAAALUIAAIAIUNANUANNNFUR ATRLFARAIAN

4 7. anFnatneNnInIg

1
aad

=S ] 1 o
ﬂﬂmmuimyuw AUARNA

FANAINT NI AUARITIAL

% o a QJdI a o
LARFRLAZURINITUILUIAINAA CSR N lNLEZHEN

| 14
& a4

011 CSRunt

E2¢
=
o)

3

UTWN

da 8. a1NFaRE9NNINITANEN
daauluninisiiuuamanuAn CSR

11 N30



WHUNHT A.9

LAANTRLIAZIATLLLINANTUNLUIAA CSR NN 1EN13190

O szazanlyd
CSR

ol4l

B82-31

04-514

@ unnin 51

WHUNHN A.10

4 9. A1nFnateANIN1g

=3 ] a
Anedaulunfszazioan
11NN 5 Thiae 111 7898940

Aa 2-3 1]

LAAGALAZARINN9INIILIN TUNNATHLA g UNANedIAN 28n19H3NI1 CSR 13

Corporate Social Responsibility

11.1%

88.9%

@ gsAafiadenu
3ann CSR

B vy

& 1unsu

48 10. a1nFaaeineaininig
= 1 1 1
Ansdaulunnauanlunng
AIRLAg N AN adIAN
A8n1913an91 CSR 13
Corporate Social

Responsibility
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dquin 2 mmimmmmmﬁgm

sialliAn97 CSR Munede AgnunanuaAnNFuRATaUsadims (Corporate Social

Responsibility)

ANNAF1Ude 1

H1 : Jaodduiusssndnemindnla CSR AUN125UNILLn wnAniizandn CSR

p
13NN A1

NANTTNARALANNANAUS Laelld Chi-Square Tests

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 1.483(a) 5 915
Likelihood Ratio 2.194 5 .822
Linear-by-Linear Association T77 1 378
N of Valid Cases 36

a 9 cells (75.0%) have expected count less than 5. The minimum expected count is .11.

* seiutdadnAny 0.05

NANNTANTY A1NMA13I9 (1.1) W91 A1 Pearson Chi-Square Windu 0.915 HAN1ANI1
0.05 alfjias (Reject) H1 FoeszdutiadAny 005 namAe
ANANRNUTIENI9ANNEN T CSR ALNNTFUNIILLN wuaAnREendn CSR

o

AN CSR  AeddvnanuAnuiuiateusedsan(Corporate  Social

Responsibility)
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a ¥
@NNﬁ]ﬂ’]uﬂ@ 2

H2 : HAnuAuRusIzrdIaaANdn lafuiALARFAe CSR

AN A-2

NANTINARDLANNANNUTIZUINANHLEN lanusiFuaRsia CSR Tagld Chi-Square Tests

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 25.891(a) 10 .004
Likelihood Ratio 15.843 10 104
Linear-by-Linear Association 6.156 1 .013
N of Valid Cases 37

a 15 cells (83.3%) have expected count less than 5. The minimum expected count is .05.

* seiutdadnAny 0.05

NANNTANET A1NAN379 (1.2) WUI1 AN Pearson Chi-Square il 0.004 Twiieeindn 0.05
AEaNiU (Accept)H2  faasyALiadIATy 0.05 NANMAR AEIMNALUIA
naiazauntien NlaNdlages gafatumNiURaTaUsadIAN J

ANNHANNUSNLNAUARRSE CSR
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a ¥
@NNﬁ]ﬂ’]uﬂ@ 3

H3 1 HAuUANANN9ABNIsTWIAn CSR Jnldszndnanguidnlauazliidnlawwamn
CSR

al
M131991 7.3
HANTINAFBLANLANAINNNIIILUWIAA CSR i ldszudengunidnlauaslaidnla wuadn

CSR Tneldnnsaaszfauudsdsiuaiuunniaden (One-way ANOVA)

ANOVA
Sum of Mean
Squares df Square F Sig.
Between Groups 17.157 1 17.157 4.858 .034
Within Groups 123.600 35 3.531
Total 140.757 36

* seiutladnAny 0.05
* AnmedauANHLANAelaeld T-Test AU ANOVA lsiuawindu Tuiilld ANOVA (R

NINNLN 2 NQN)

NANNTANT AINAN979 (1.3) WU9N AN Between Groups WinfL 0.034 @aiiaseindn 0.05 A9

2anfU (Accept)H3  FaaszAuladIATy 0.05 NANMAR NATNLANGNNTY
@mfaTUIANANLAzIWIAt aNNinuAA CSR 1 ldlueddns szudnangu

At lanaldidnlauwnAn CSR
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a ¥
@NNﬁ]ﬂ’]uﬂ@ 4

H4 : HAuduiusssuqneidmuaRniuni191n CSR un 1
AN919N A4
NANITNAZALAINHANNUETENIN AN NANNUS TZUINNABARALNITTN CSR N Il

ol Chi-Square Tests

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.719(a) 2 .057
Likelihood Ratio 5.564 2 .062
Linear-by-Linear Association 3.506 1 .061
N of Valid Cases 37

a 4 cells (66.7%) have expected count less than 5. The minimum expected count is .54.

* seiutdadnAny 0.05

NANNIANTY  AINMAI319 (1.4) WUINAN Pearson Chi-Square HANWNTL 0.057 T4N1NNTD

2D

005 Asfas(RejectH4 FosszAuiediAny 005 nanAe 1

ANNANANUT TN ALARTLN19UN CSR 119 luaaAnsg



250

aunmgIude 5

H5 : HAuduiusssiinemnuidnla CSR iU a1unutliuinuuAn CSR un 4
AN9197 A5
NANIINAGALAINNA NN UTIZ1I19AHIEN 1A CSR FUauauTlfsiniulAn CSR dnld

Tmel e Chi-Square Tests

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 16.309(a) 8 .038
Likelihood Ratio 19.524 8 .012
Linear-by-Linear Association 1.229 1 .268
N of Valid Cases 26

a 15 cells (100.0%) have expected count less than 5. The minimum expected count is .23.

* seiutadnAny 0.05

NANNTANT ANAN9T9R (1.5) WUIN AN Pearson Chi-Square HAWINAL 0.038 @atiasingn
0.05 AaseaNFU(Accept)H5 FaaseautiadndAty 0.05 nataAa AANNANRUS
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.705(a) .058
Likelihood Ratio 12.426 .029
Linear-by-Linear Association 4.388 .036
N of Valid Cases 37

a 10 cells (83.3%) have expected count less than 5. The minimum expected count is .27.

* seiutdadnAny 0.05

NANNTANT A1NA1399 (1.6) WUINAN Pearson Chi-Square HA1WNTL 0.058 T4N1NN31

0.05 Astlfjias (Reject) H6 AeszALTidAty 0.05 na1aAe Ll

ANNENAUT TR 1A LN1910 CSR 1Nl laald Chi-Square Tests



aunmgIude 7

H7 : JAuduiusssudneanisinuunAn ld1Eiunimeudn wuiAasl Bandn CSR

AN919N A7

252

NANIINAZALANNANWUTIZUI19N11 U AR I IE TN LI wnARl3endn CSR

Tmel e Chi-Square Tests

Chi-Square Tests

Exact Exact
Asymp. Sig. | Sig. (2- Sig. (1-
Value df (2-sided) sided) sided)
Pearson Chi-Square .000(b) 1.000
Continuity Correction(a) .000 1.000
Likelihood Ratio .000 1.000
Fisher's Exact Test 1.000 745
Linear-by-Linear Association .000 1.000
N of Valid Cases 36

a Computed only for a 2x2 table

b 2 cells (50.0%) have expected count less than 5. The minimum expected count is 1.00.
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ol Chi-Square Tests

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 1.664(a) | 2 435
Likelihood Ratio 1976 | 2 372
Linear-by-Linear Association 1.470 1 225
N of Valid Cases 26

a 3 cells (50.0%) have expected count less than 5. The minimum expected count is .23.

* seiutdadnAny 0.05
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