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ABSTRACT

TE165148

The purpose of this research was to study the comparison of perception and participation of
operators about reducing the non-value added activity in production for electronics industry in
Rodjana industrial park, Ayutthaya province. The sample comprised of 411 operating employees in
Rodjana industrial park mostly were: woman age between more than 20 - 25 years, education level
at high school or certification, working experience more than 3 years and worked in production
department of Japanese’s company and never got training about the non-value added activity.
Almost operators had perception of the non-value-added activity al rather high level and had
participation about reducing the non-value added activity al middle level.

The tool used in this study includes the questionnaires that consisted of 3 parts to measure
the perception and participation of operators. This questionnaire had reliability coefficient 0.910.
The results were analyzed using the SPSS for Windows version 11.5. The descriptive statistics used
in this study were percentage, arithmetic mean and standard deviation. The statistical procedures for
data analysis included t-test, One-Way ANOVA and Two-Way ANOVA. The purpose of this
analysis is to measure the different in degree of perception and participation of operators about
reducing the non-value added activity in production for electronics industry in Rodjana industrial
park at different private factors.

The research results revealed that operators in electronics industry in Rodjana industrial

park, who had different private factors i.e. sex, age and working experience, had not significant
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difference of perception. But for the operators who had different of education level, training or
working department had significant difference of perception. As the results showed operators who
had high education level, ever got training or not worked in production department will have high
level of perception. In the section of participation level, the results showed: operators in electronics
industry in Rodjana industrial park who had different private factors i.e. education level had not
significant difference of participation. But for the operators who had different of sex, age, working
experience, training or working department had significant difference of participation. The results
showed that male, age more than 30 years old, working experience more than 3 years, ever got
training or not worked in production department will has high level of participation. In the section
of interaction of private factors, the results show that working experience and working department
had interaction for participation. The operators who worked in production department more than 3
years had the highest participation level. Furthermore, the results showed that operators who had
different level of perception had not significant difference of participation about reducing the non-

value added activity in production for electronics industry in Rodjana industrial park.





