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Abstract

The Qualitative study titled “Counseling in Social Work Practice : A Case Study
of the Drug Addicts Rehabilitation Center at Ladlumkhaew” aimed to 1) investigate the
social work practice at the Drug Addicts Rehabilitation Center at Ladlumkhaew, and
2) study types and techniques of counseling in social work practice. The structured
interview was used to collect data from forty-five drug addicts who were enrolled at the
center for no less than 90 days. Another structured interview was used for indepth
interview social workers psychologists and other related personal at the center.

The results showed that the Drug Addicts Rehabilitation were practice into three
phases; 1) induction phase, 2) rehabilitation phase, and 3) re-entry phase. In duration of
rehabilitation phase, all drug addicts were directly subjected to the responsibility of the
personnel including social worker, psychologist, probation officer, occupational
therapist, and registered nurse. In this phase it emphasized the possible change in
cognition, emotion, and behavior of the drug addicts. The re-entry phase, which would
take one month approximately, emphasized the output on the responsibility of the drug
addicts and to make plan for their own future.

Based on interviewing, it revealed that the practice of social workers could be
characterized into two methods which were social group work and social case work.
Social group work was a helping process utilizing group process to motivate the drug
addicts to express their opinions toward living interdependency, problem-solving,
empathy, and sharing knowledge and experience among group participants. The drug
addicts would be expected to express themselves in acceptable and proper manner.
The social case work was a preliminary helping process for drug addicts. The interview
technique was used to elicit the general fact expressed by the drug addicts.
Additionally, family-associated problems, social problems, and history of drug use were
examined to find out the rehabilitation plan.

Counseling methods and techniques implemented by social workers included
three following counseling models; 1) group counseling 2) individual counseling and 3)

family counseling. Moreover, the basic skills for counseling were composed of active

(3)



listening, paraphrasing, and summarization, which would be suitable to the individual
drug addicts to become self-awareness. Other counseling techniques used by social
workers included reflecting feeling, clarifying, information giving, speaking and
associating skill, group leadership, action response. Moreover, the advance counseling
techniques such as sculpting and empty chair were used to help them express their
feeling.

The followings are some suggestions emphasized on development of rules and
regulations for counseling services. As revealed from this study, whenever the drug
addicts want to use individual counseling, he/she must apply and fill out his/her request
for individual counseling. Such procedures should be flexible, even the rehabilitation
center wants to improve the drug addict’'s patience. According to the study, family
counseling is needed because family is considered to be a major social support. Further

research should pay more attention to family counseling.



