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Dissertation Title: The application by using quality information technology for managing
knowledge with the use of Weblog Researcher: Col. Suchart Chantrawong Major: Quality
Information Technology Year: 2013 Advisor: Assoc. Prof. Dr. Worachai Yaowapanee Co-advisor:

Assoc. Prof. Dr.Boonmark Sirinaovakul and Asst. Prof. Dr.Veerachai Konjoho

Abstract

The objectives of this research were to 1) develop a model for an application of a
quality information technology for knowledge management by using Weblog; such a model would
be an efficient one as well as accepted by specialists and executives, and 2) develop the prototype
of the application that was efficient and accepted by the executives and related personnel. Samples
were 15 purposively selected specialists, and 50 executives and 152 general persons selected by
simple random sampling. Tools for this research included a model’s and prototyp’s performance
acceptance questionnaires. Data were analyzed using the Chi-square test.

The research results were as follows:

1. The model for an application of quality information technology for knowledge
management by using Weblog consisted of 8 parts: 1) knowledge form transformation, 2) carrying
knowledge into Weblog, 3) knowledge preservation and implementation, 4) knowledge sharing,
5) monitoring, 6) knowledge utilization, 7) knowledge exchange, and 8) quality control system for
knowledge management process. The specialists and executives accepted the model at a high level.
There was no significant difference between the specialists’ and executives’ acceptance at .05 level.

2. The prototype of the application, namely Ratchaburi Study Weblog, was built by
using the model proposed. The excutives and general persons accepted the prototype at a high level.
There was no significant difference between the excutives’ and related personnel at .05 level.

The finding of this study have provided an innovation in an application of a quality
information technology. Public and private organizations, institutes, schools, and other types of
units that lack of Website development specialists or have insufficient budget to hire specialist to
manage Website for knowledge management, can utilize the proposed model to an effective

organization knowledge management.
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